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Hello Etech team!

Did you know that all of us were born to be leaders. The first person we will ever lead, and the most
important, is ourselves.

John Maxwell offers 3 “must haves” for leading yourself successfully.

1. You must live intentionally. To live intentionally, you must bridge the gap between knowing
and doing. You must take your good intentions and act them out. Living intentionally means
being authentic to my own experiences, aspirations, and goals. Rather than living up to others’
expectations, it means living a life aligned with my own values. Living intentionally is a lifelong
journey but you must start somewhere. This blog contains 11 tips to help you on your journey.
https:/www.skillshare.com/blog/what-it-means-to-live-intentionally-and-11-tips-to-try/

2. You got to exceed expectations. Having a mindset that exceeds expectations means that every
task or situation is viewed as an opportunity to go above and beyond what is expected by your
co-workers, bosses, clients, other stakeholders, and yourself. Expectations can only be exceeded
when there is a clear understanding of the expected base performance. To lead yourself and
exceed expectations, start each initiative with a clear understanding of what is expected by you
and from you.

3. You must be consistent. Being consistent means you are applying the same work effort,
integrity, standard and commitment every time. Be consistent is being you, not some version
of you portrayed on social media. As a leader, being consistent is so important that it is the
cornerstone to building trust. Without trust, there is no relationship with your team. Here is a
good read on the importance of being consistent in the workplace. https:/www.morningcoach.
com/blog/how-to-be-consistent-and-why-it-s-important-to-your-success

Be intentional, know & exceed your expectations, and be consistent. Some great insight to consider
from Dr. John on this beautiful Wednesday. | encourage you to take some time to be intentional in
knowing where you stand in each of these areas, it may just make you a better leader!

Until next time, may you make a difference in the lives you touch each day.

- Matt Rocco
President & CEO
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Etech’s 12 Character Commitments

e INTEGRITY e ADAPTABILITY

e VALUING PEOPLE e HUMILITY

e TEAMWORK e CREATIVITY

e ACCOUNTABILITY e TEACHABILITY

¢ COMMUNICATION e POSITIVE INFLUENCE

e VISION e COURAGE
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Sun and Heat Awareness @ Etech

Heat-related ilinesses are preventable. Learn the symptoms and what to do if you or a loved one shows signs of
having a heat-related illness.

Warning Signs and Symptoms of Heat-Related lliness

Heat Stroke- Heat Cramps-
e Whatto Look For: High body temperature e Heavy sweating during intense exercise
(103 F or higher)

. e Muscle pain or spasms
e Hot,red, dry, or damp skin

e Fast, strong pulse Sunburn-

e Headache e Painful, red, and warm skin
e Dizziness e Blisters on the skin

* Nausea Heat Rash-

e Confusion
e Red Clusters or small blisters that look like

* Losing consciousness (passing out) pimples on the skin (usually on the neck, chest,

Heat Exhaustion- groin, or in elbow creases)

e Heavy Sweating What to do:

e Cold, pale, and clammy skin e Call 911 Heat stroke is a medical emergency.

e Nausea or vomiting e Move toacooler place

e Muscle cramps e Use cool cloths or take a cool bath

e Tiredness or weakness e Stop physical Activity

e Dizziness e Drink water or a Sports Drink

e Headache e Use powder to keep Sunburn or Heat Rash dry.

e Fainting 9passing out

Etech Global Services
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“Everybody wants happiness, and nobody
wants pain, but you can’t have a Rainbow
without a little rain”. -

Zion Lee.
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Health Fair @ Jamaica

On July 15th,2022,
Team Jamaica hosted
a health fair put on
by Baywest Wellness

B cetwen

Baywest Wellness Hospital & Clinics
invites you to their

(P1ing by he rles

Ensure that your house/building's
meter cabin is adequately protected
from water seepage and water
logging.

Get the entire wiring in your
premises thoroughly checked and
tested by a licensed electrician /
contractor & ensure earthingis in
place.

Put off the main switch in case there
is water logging or seepage observed
in the meter cabin.

Put on the main switch only after
ensuring that all faults have been
rectified properly.

Eteﬂll
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Avoid oily food, street food or any
type of food prepared in bulk - in
situation of upset stomach.

Avoid excessive intake of coffee and
tea as they dehydrate body fluids.

Avoid sea food, canned food, leafy
veggies, fizzy drinks & Pre-cut fruits

Etech Global Services
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DON'TS

V

Do not touch any electrical
installation with wet hands.

In case of sparking and / or water
leakages, do not touch meter in cabin
or any electrical installations.

Do not move out when it is raining
extremely heavy. Do not walk on

streets with water logging, it is risky.

©)

TIPS FOR HEALTH CARE
DURING MONSOON
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Drink herbal tea as they are richin
antioxidants & boots immune
system.

Binge on fresh fruits, hot soups, oats
and barley.

Remain hydrated by drinking water

preferably lukewarm.

Add a dash of garlic to soups or
curries - This helps Increase body's
immunity.

Consume Soups, cherries, herbal tea,
fenugreek, Garlic, Turmeric.

Wash hands often with detergent.
Disinfect raw food. Boil water.

Hospital & Clinics, a local
health care provider
within our communities.
Employees were excited
to participate in this
exercise knowing that
this was a big help in
saving them some hard
earned cash. There

were doctors, dental
hygienist, blood pressure
checks etc. A “Big Thank
you” to all who made this
exercise possibly.

FRIDAY, JULY 15, 2022
10AM - 4PM

ETECH GLOBAL

FREEPORT, MONTEGO BAY

Baywest Wellness Clinic (Baywest Shopping Centre) - (876) 940-7063/280-8956
Baywest Wellness Clinic (Fairview) - (876) 722-6508/550-1301
Baywest Hospital (Half Moon Shopping Village) - (876) 676-7381-2
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Employee Engagement activity @ Etech

Team Jamaica - For the month of July, the HR team held our crazy socks day competition. Employees were asked
with wearing the craziest, most creative pair of socks they own. The winner was awarded a JMD $5,000 Pier 1
Gift Voucher and the runner up as awarded a $500 phone credit voucher. This activity was aimed at bringing out
the fun and creative sides of our employees!

CHAZY
SOCKS DAY

c:._-:p.btm
22 & p=
JULY & '| ™

2022 »
9
COMPETTITION AULES ON JULY 22,
WOU MUST WSIT THE HROFFICE, WEAR THE CRAZIEST,
WEARING YOUR 50CKS, INORDER
7O BE ENTERED INTE THE MOST CREATIVE PAIR OF
COMERTTICH SOCKS YOU OWM, AND
SOCKS MUST BE WORKPLACE CHANCE
APPROPRIATE. GETA TOMNA
PRIZE!
THE HINMER GETS:
A PIER 1GIFT THE WINNER WiLL BE

ANHMOUNCED OM : JULY 25, 2022

VOUCHER!

Team Palm Beach - Team celebrated “World
Chocolate Day” on July 7th. They had a chocolate
feast in the break room where agents had all kinds

of delicious options to choose from. They had
individually wrapped brownies, pudding cups, cookies,
and chocolate candy bars.

Etech Global Services
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Employee Engagement activity @ Etech

Team Rusk - The center Winning Culture Survey Task Force had a carnival day for onsite employees to enjoy! Fun
was had by all playing games and winning prizes!

.iil-iI:|.l||'I|l. l

all

Etech Global Services
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Community Give Back Initiatives @ Etech

Team Dallas - Team Jamaica - The HR team organized a cleaning supplies donation
drive for the St. James Infirmary. The employees donated generously
to the cause. The recipients were very happy to receive the items

ETECH DALLAS NEWSLETTER- JULY 2022
- that were presented to them, and they assured us that they are
il i beyond appreciative and that these much-needed items will go a
- long way.

2008, The Stewpot ha:
, serving 1,000 meals per day, 7 da

EREIRIAE YT = i SUPPLIES DRIVE
THE ST. JAMES INFIMARY
FRIDAY JULY 29

HOW TO DOMNATE:
Deliver cleaning supplies to HR Office or donate
JMD 5300 towards the purchasing of them!

Bridge Homeless Recovery

DEADLINE TO DONATE
WEDMESDAY JULY 28

‘-\

—

HLLACH
———

Team San Antonio - Team held a new
or gently used book donation drive for
the Children’s Hospital of San Antonio
in July. The center was able to donate
75 books to the hospital. The books
range in levels, so different age groups
can enjoy the books.

Team Lufkin - It’s almost
back to school time! Asst.
Team Leader Amber Sherman
started a school supply

drive where they collected
backpacks, paper, folders,
notebooks, and tissue. All
items were donated to a
school in Lufkin ISD! She also
partnered with a local dentist
office, and they donated
toothbrushes for the kiddos!

Etech Global Services
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Community Give Back Initiatives @ Etech

Team Nacogdoches - Making a remarkable difference in our community, leaders from the Nacogdoches center
volunteered every Wednesday during the months of June and July by going to the Nacogdoches Boys and Girls
Club and assisting the Nacogdoches Rotary Club with their Mobile Book Library. This give back was designed

to encourage childhood literacy during the summer months. Teams of 3 or more Etech leaders would assist the
children in selecting age-appropriate books. Over the 8 Wednesday’s, Etech’s Nacogdoches Leadership Team was
able to volunteer over 30 hours to this worthy cause. Thank you to all who volunteered!

Team Gandhinagar - Making Team visited Kailash dham, an old age home and distributed daily needs like,
washable masks, bathing and detergent cakes, hand napkins.

Etech Global Services
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National Ice-cream Day @ Etech

Team Nacogdoches - On July 15th, Etech
Nacogdoches celebrated National Ice Cream
Day! Though celebrated a few days early,
observed on July 17th, no one complained

or abstained. A wonderful time was had by

all in attendance and the opportunity for
employees to enjoy small talk with Sr. Director
of Operations Nacogdoches Center, Michael
Almazan was an added bonus.

Team Palm Beach - Team celebrated National Ice Cream Day July 15, 2022. Agents were very excited to enjoy
their dessert. They had individually wrapped chocolate ice cream bars and vanilla ice cream cups.

Team San Antonio - In honor of National Ice Cream Day, the San
Antonio Center held an ice cream raffle to raise money for work-life
balance center activities. The tickets were $1 each, and the prize was
a $20 gift card to Marble Slab. The grand prize winner was Anthony
Mullenax!

Etech Global Services
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DailyPay save @ Nacogdoches

DailyPay SAVE ==

Stats

Genaral SAVE Stats

16%

insfier sraller

SAVE Usage Stats

Etech Global Services
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Food Truck @ Rusk

On Tuesday, 7/19 Taqueria Torres visited
the Rusk center and was available for
employees and community members to
purchase food. The owner of the truck
said that it was the best sales day he has
ever had in Rusk!

Radio Mirchi 98.3 FM @ Vadodara

It was a BeauTREEful evening for Vadodara centre. Vadodara’s famous Radio team “Mirchi Red FM 98.3 was in
the house and RJ Puja lead the show with full energy and engaged our people. Indeed, the cause was great and
when there is a cause involved, team Etech is at the front. Around 50 Plants were distributed.

Etech Global Services
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Chai & Bhajiya @ Gandhinagar & Vadodara

The best thing one can do when it's raining is to let it...
And the second-best thing is to arrange and enjoy Bhajiya's, Pakora’s and hot cup of Tea/Coffee...
And when you are at Etech it will surely happen!

WLB team GNR and VDR came together and ensured that they live up to their motto of “Work Hard. Have Fun
and Make a Remarkable difference”. #0neEtech

The WLB team intend to have one common activity at both the site, once in 2-3 months if not every month.
21st and 22nd July 2022 was indeed one of a memorable day for us and our employees at both the sites.

It is raining. We are working & We are enjoying.

Etech Global Services
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Care for our Furry Friend @ Gandhinagar & Vadodara

CSR team at Etech Gandhinagar & Vadodara organized a drive called Care for Our Furry Friend. Volunteers put
Reflective Collars on the stray dogs and feed food to them.

- careFoR ¥ A
¥ our FURRY B ool

FRIEND
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