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Etech’s Vision

To make a remarkable 
difference for our 

customers, associates, and 
within our communities.

Etech’s Mission

Etech is a servant leader 
organization providing 

superior customer 
experiences and innovative 
solutions which enable our 

clients to build stronger 
brands, strengthen 

customer relationships, and 
gain market share.

Hello ETECH!  Welcome to our September Newsletter!

I have some questions for you:

•	Do you want to be an average father/husband or mother/wife?

•	Do you want to be regarded as a so-so friend?

•	 In your athletics, music or hobbies are you perceived as not bad or ok?

•	What about in the workplace? Are you comfortable with being seen as 
not bad, ok or average?

I know very few, if any, Etech team members who would answer “yes” to the above! 
The fact is that most people are determined to do their best when they want to be 
involved in something.  

We are committed to making Etech not just a “not bad” company, but a REMARKABLE 
one instead –and we need your help to do it.  I believe that people don’t just happen 
to be REMARKABLE, instead they decide to be REMARKABLE and then do what it takes 
to	achieve	that.		Webster’s	Dictionary	definitions	of	the	word	“REMARKABLE”	are:		
superior, outstanding, eminent, and renowned. WOW! Those are terms I want to be 
associated with ……. how about you?!

Imagine the power and energy if each of the 2,500 Etech Team Members decided to 
relentlessly pursue being REMARKABLE every day.  That’s my challenge to you . . . Help 
us be REMARKABLE! 

Here are some of the ways that you can make us REMARKABLE, and make a remarkable 
difference!  

Challenge yourself and your teammates to continually achieve personal bests.  For 
those of you with knowledge of athletics, a personal best is the fastest swim time in 
an event, the most tackles in a football game, or the most goals in a soccer or futbol 
match.  Think about it in terms of your Etech work – it might be the best sales pitch 
you’ve ever made, OR the most sales in a single day, OR doing complex development 
work without a single error. If you’re a leader, it could be simply conducting the most 
remarkable coaching session you’ve ever had.  Strive to set your own new records and 
encourage others to do the same.

Be a Team Player.		Help	people	when	you	can	and	be	a	positive	influence	for	those	
around you. Share your best-practices along with things you’re good at.   Do not think 
any less of yourself, but think about others more often! 

Play like a Champion each day by:

•	 Competing	with	100%	effort	.	.	. Give your best in all you do, because you are the 
only one that truly knows when you gave all you had to give.  

•	 Competing	100%	of	the	time	.	.	.	Larry Bird, one of the greatest basketball players 
of all times once said, “I never lost a game, I simply ran out of time…”.  Bird never 
gave up and never stopped competing until the buzzer sounded.

•	 Competing	with	courage	.	.	. Michael Jordan, the greatest basketball player of 
all time said, “I’ve missed more than 9000 shots in my career. I’ve lost almost 300 
games. 26 times, I’ve been trusted to take the game winning shot and missed. I’ve 
failed over and over and over again in my life. And that is why I succeed.”  Do not 
be afraid to fail, but do compete with the courage to win! 

•	 Never	give	up	.	.	.	Thomas Edison and his team own over 1,000 patents (the 
phonograph and light bulb being two of them), but the fact is that Edison is also 
credited with over 10,000 failed inventions.  Despite the 99% failures, he never gave 
up!  Don’t let the last customer interaction determine your legacy, persevere!  
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Don’t settle for anything less than REMARKABLE! 	The	average	person	finds	ways	to	
glide,	not	buck	the	status	quo,	fit	in	……	but	people	who	want	to	be	REMARKABLE,	they	
rock the house!  I’m not just referring to being a remarkable Etech team member,  I also 
mean being a remarkable parent, spouse, son, daughter, church member, community 
supporter, friend, neighbor, etc! 

Very few worthwhile accomplishments in life are easy, but what is worthwhile is the 
remarkable difference we make in the lives of those around us.  The greatest football 
coach of all time, Packer legend – Vince Lombardi said, “After all the cheers have died 
down and the stadium is empty, after the headlines have been written, and after you 
are back in the quiet of your room and the championship ring has been placed on the 
dresser and after all the pomp and fanfare have faded, the enduring thing that is left 
is the dedication to doing with our lives the very best we can to make the world a 
better place in which to live.”

Until next month, may God bless each of you and may He continue to watch over our 
company.  Have a remarkable day! 

Hello ETECH Family!

It is hard to believe that 12 years ago come Saturday we were celebrating the opening 
of our center in Infocity, Gandhinagar, India via video conference with the then CM of 
Gujarat, Narendra Modi, Dilip Barot and others!  

Our Etech India team started in Infocity Tower 1 with less than 50 employees handling 
reporting, QA and development work.  After our humble beginnings, ETECH is now 
one of the leading contact center and technology solution providers with over 2,700 
employees in nine locations worldwide including 2 world class centers in Gandhinagar 
and Baroda, India!  

Etech India has employed over 7,000 people since its inception and is recognized as 
having the overall best work culture in all of Gujarat!  Etech India continues to bring 
added value solutions through ETS, EMS, OPS, Medallia and EBS which truly make a 
remarkable difference for our company, our people and our customers.  

We founded our company with the desire to make a difference in the lives of our 
customers, each other and our communities through a servant leadership approach.  We 
established the 12 character commitments that would help us achieve our goal.  Today, 
our vision and mission epitomizes the same desire that took us from start-up to the 
successful global organization that we are today.

HAPPY 12 YEARS ETECH India!   THANK you for all YOU do, the best is yet to come.

May God continue to bless us and this great company, 

HAPPY ANNIVERSARY ETECH INDIA!! 
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Etech Global Services is a leading provider of intelligent sales and service solutions utilizing inbound and outbound 
voice and live chat.  We understand the importance of customer relationships. That’s why all of our solution 
strategies are driven by the ‘voice of the customer’. Our stringent QA process ensures an ever-improving customer 
experience.  We also gather critical business intelligence data from each customer interaction. And we do 
everything with the highest integrity and quality possible.  These differences allow us to provide industry-leading 
service, stellar CSAT scores, and high performing sales and service solutions that enable our clients to increase 
revenue and delight their customers. For more information: www.etechgs.com

About Etech Global Services

12 Etech Leadership Characteristics

•	 INTEGRITY

•	 VALUING PEOPLE

•	 TEAM WORK

•	 ACCOUNTABILITY

•	 COMMUNICATION

•	  VISION

•	 ADAPTABILITY

•	 HUMILITY

•	 CREATIVITY

•	 TEACHABILITY

•	 POSITIVE INFLUENCE

•	 COURAGE
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Etech Anniversary
As it is said, “If you don’t go after what you want, you’ll never have it. If you don’t ask, 
the answer is always no. If you don’t step forward, you’re always in the same place.” 
Etech India Gandhinagar celebrated 12th anniversary with great fervor. WLB team 
decorated	the	office	and	had	organized	Pot	luck	and	a	lucky	Bingo	ticket	was	given	for	
free. Respective departments organized the Potluck and had variety of delicacies to 
taste and eat from. Sweets were distributed among the employees that they enjoyed a 
lot. Lucky Bingo ticket winners were given gifts from DFD store. Overall, it was festive 
affair across the Gandhinagar center where all the employees enjoyed a lot.  
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Grandparent’s Day 

Wireless C2C Team Graduation 

We celebrated Grandparent’s Day in the Nacogdoches Center. Each grandparent 
was given a balloon with a small poem attached. Our agents are so proud of their 
“grandbabies” and did not hesitate to show others the pictures and tell stories! We are 
so glad to recognize the grandparents in the building, and we look forward to next year.

We would like to congratulate the Premium C2C Wireless August training class on 
completing four weeks of training. The master of ceremony was the Assistant Leader 
of Training for the Nacogdoches center, Adeyemi Awodipe. David Carrizales had a 
few inspiring words for the class and then awards were passed out to each agent. We 
would like to thank the trainer of this class, Bailey Hayter for doing a great job. Their 
incubation period was during the largest launch of the year for our C2C team and most 
agents were hitting some pretty amazing goals! They did a phenomenal job adapting to 
the high chat volume! 

Remembering 9-11
9/11/2001, we will never forget.
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Tuition Reimbursement

C2C Team Graduation

Etech Dallas Aspiring Leadership Program

Etech Nacogdoches would like to congratulate Mariah 
Lavallais,	Jennifer	CardenasMarin,	Cori	Redfield,	Emily	
Shaw, and Aubrey Fuller for completing the spring 
semester with at least a B or an A in their classes! This 
reward ceremony was bitter sweet for the applicants, and 
they were relieved to have completed another semester. 
Some recipients took on 18 hours last semester, which is 
amazing considering they are juggling school with work! 
During the spring semester, over $7,000 was paid out to domestic centers for tuition 
reimbursement. If you do plan on taking classes for any upcoming semesters please 
check out the tuition reimbursement details in the employee handbook. We love to 
continually reward our employees for being such great students!

This month we celebrated the graduation of two 
C2C training classes. We would like to formally 
congratulate the the August training classes. We 
would like to thank our awesome trainers who 
got them through the class, and we do wish the 
best to all the graduates!

Congratulation to our Aspiring Leadership Program Graduates!!!!
We are proud to announce Etech Dallas graduates from the Aspiring Leadership Program.
(L to R) Anitra White, Ashley Tartt, Tameika Williams and not pictured Jasmine Pitt.



(8)

Etech’s Vision

To make a remarkable 
difference for our 

customers, associates, and 
within our communities.

Etech’s Mission

Etech is a servant leader 
organization providing 

superior customer 
experiences and innovative 
solutions which enable our 

clients to build stronger 
brands, strengthen 

customer relationships, and 
gain market share.

Rewards and Recognitions Ceremony

Congratulation!!!!  Nycole Kapu 

Etech Dallas - Ballon Your Leader

Brian Heckeroth of our Premium C2C Wireless team hosted our Rewards and 
Recognitions ceremony this month and the team could not have picked a better theme 
– Back to School! The ceremony started out with a very fun game involving apples. 
Teachers love apples right? Since fall is just right around the corner, why not bob 
for some apples? There was a three minute time limit to get all 6 apples out of the 
container, and Greg Moore blew the competition out of the water, literally, in just 33 
seconds! He won an awesome back to school basket and a Walmart gift card!

The next game on the agenda was the famous, “Are You Smarter Than A 5th Grader?” 
We had some pretty tricky questions, but Eugenia Owens came out on top! She also 
received an array of school supplies as a prize. Lastly, our two door prize winners 
received two passes to the new Nacogdoches Splash Kingdom water park as well as a 
free meal voucher! Everyone had a great time and we would like to congratulate all the 
participants for exceeding their campaign goals!

Congratulation!!!!  Nycole Kapu on the 
birth of her daughter Ari. Ari was born on 
Tuesday, September 8, 2015 at 2:15 am. 
She weighed 7 pounds, 10 ounces and 
was 20 inches long!
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Rusk Etech RMS August Agent Appreciation

Meet Josie and the Chatty Cats! 

Great job to our Top Agents for August during Etech RMS’s Agent Appreication!!! All 
of these great agents exceeded their campaign stats. Pictured from Left to Right: 
Standing - Shyilla Camplain, Michael Nickle, Mallory Allsbrooks, Elizabeth Reagan, 
David McMurtray, Melissa Ramirez, & Darryl McGowan. Front: Pamela Parsons and Eric 
Coleman. 

The Rusk Etech center is growing and has recently added the a US chat campaign 
along with 14 new agents. The Rusk team is led by Sales Coach Josie Fox, who had the 
opportunity to travel to Florida and train directly with the client in April. Since then, 
two training classes have completed an extensive 6 week program and are working out 
of both the Rusk and Nacogdoches centers. 

The Chatty Cats are blazing new paths and have excelled in the program. A new training 
class is set to begin in September and will add another 8 agents to the program.
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National Working Parents Day!!
West Virginia recognized our working parents workforce this month. Pizzas and cookies 
were enjoyed along with discussing one of the most important things in our lives…our 
children. 

Working Parents Day gives recognition to all of the working parents who work hard to 
provide for our best resource our children. 

Great Job Shout Out to our Huntington WV Working Parents!!! And is case you didn’t 
know it….every parent is a working parent whether at home or away at work. 

West Virginia Employees supported World Alzheimer’s Day 
West Virginia Employees supported World Alzheimer’s Day in September. We never think 
of what a gift it is to think. Natasha Thomas, Chris Rogers and Kashara Spaulding wore 
purple ribbons and held a few things to read and think about. 

Did you know….

5 Shocking facts about Alzheimer’s Disease:

•	 Every 67 seconds, someone in the U.S. develops Alzheimer’s.

•	 Right now, there are 5 million Americans living with Alzheimer’s right now.

•	  Alzheimer’s is the 6th leading cause of death in the U.S., killing more people than 
breast and prostate cancer combined.

•	 In 2014, 15.7 million family and friends provided 17.9 billion hours of unpaid care to 
those with Alzheimer’s and other dementia. This care is valued at $217.7 billion.

•	 2 out of 3 of people living with Alzheimer’s disease are women.
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West Virginia’s August Top Performer 

Windie Guerrier Sales Intern

West Virginia’s August Top Performer for the Month: 
Judy Hager

Judy is often the bright spot in many people’s day. She 
is a top performer at Etech and at home. Judy is an avid 
gardener and reaps her harvest, canning her rewards. 
We often get to sample some of her home grown 
veggies in the dishes that she brings for our pot lucks in 
Huntington. She has been enrolled in the next Aspiring 
Leader Program as this woman has knowledge of every 
avenue in her work, life and beyond. Go Judy!!!

The Palm Beach Center is fortunate to have a new Sales Intern who started the New 
Leader Assimilation program on September 10th.  Windie Guerrier began her career 
at Etech-Palm Beach Center on June 2, 2014 as a TSR 1 with vim and vigor. Before 
Etech she had worked at ADT, AT&T and Turbo Tax.  Windie worked hard, applying 
herself to her work.  Later in 2014 she was recognized by the center’s HR Manager and 
recommended as a promising and up and coming leader.  Windie was accepted into the 
Aspiring Leader program with Dr. Laurie Rogers in 2014 and successfully completed this 
program while attending Palm Beach State College. At Palm Beach State College she 
completed courses in linguistics, computer programming, coding, and English writing.  
When Windie is not at working at the Palm Beach Center, she spends time with friends 
and family enjoying the outdoors and relaxing.  Windie is also a talented artist whose 
artworks were entered for state level competitions.  Here are some of her pieces.

1.Confrontations 
Abstract Realisim

2. The Voyage  
Abstract Realism

3. Couleur Despoir
Abstract Realism

1.

3.

2.
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EBS Team Outing 
Team EBS went for an outing at The Orsang Resort, Chanod. This is a riverside resort 
close to our Baroda center. The team enjoyed adventure wall, back to childhood 
cycling,	flying	fox,	monkey	bridge,	rope	walk,	sky	walk,	tire	swing,	bush	trek	
hammocks, hanging zag, jumping jack, jungle bridge, kayaking pool, and a lot other 
exciting	activities.	The	pictures	describe	the	fun	filled	outing.	

HR-EMS Luncheon
Our HR and EMS teams at Baroda enjoyed luncheon together. They celebrated for their 
consistent schedule adherence throughout the year.  This was a mouth watering, long 
awaited treat indeed!

OD Session -Professionalism at Body Language
BODY ACTS AS A ‘TRUTH TALKER’ – IT SPEAKS 
LOUDER THAN WORDS

OD session on Professionalism at Body Language 
was conducted at our Baroda center; wherein, 
39 participants joined for in-house training over 
3 sessions from 8th to 10th September, 2015. 
All the sessions were interactive and team 
members were very enthusiastic throughout. 
Everyone who attended responded in kind and 
made the session very successful. We look 
forward to many more similar sessions from 
Learning and Development Team.
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12 Year Milestone– Amit Kachhawa
A 21 year young boy passed out of the college, ambitious, excited 
and full of dreams started a career with a company to sell UPS 
and engaged in several businesses, he experienced several failures 
and rejections until he succeeded. He discovered most of the 
most successful people in the world have been through numerous 
amounts of failures before they achieve success. In order to 
become larger this time, he decided to be persistent, challenged, 
and work for a bigger company to learn the business mechanics 
and started doing things differently. Little did he know how much 
this one action would change his life! 12 years ago one stranger 

introduced him to Etech. Even though he lacked the knowledge about the call center 
industry, he didn’t hesitate to apply. He started a career from scratch as a Click to Chat 
agent with a vision to reach the top, and the rest is history! He was convinced with Matt 
and Jim’s vision for Etech that could help him realize his dream.

He wouldn’t be where he is today if not for his experience and learning based on his 
past failures. Everything he has achieved until now has been due to a powerful vision 
that	helped	him	attract	things	in	his	life,	so	it	goes	without	saying	that	he’s	a	firm	
believer in the Law of attraction. During this journey he embarked, he has played 
variety of roles starting from Click to Chat, EMS, Chat Operations, Sales and Marketing, 
and now Corporate Strategy. There was no better way for him to get his feet wet in the 
workforce! This September, he completed 12 years with Etech.  

Amit on completing 12 years at Etech:

“The culture at Etech is unlike any I’ve ever experienced. I’ve had countless 
opportunities to grow both professionally and personally. Through company-sponsored 
training courses that range from development to leadership, the exposure I’ve been 
given is amazing! In this time I’ve been with Etech, I’ve not only been promoted, but 
I’ve gained many skills. The breadth of experience to which I’ve been exposed is far 
more educational, enticing and developmental. I currently form Corporate Strategy. My 
responsibilities include creating strategies for the growth of Etech with the help of its 
products and services, Analyzing processes and identifying opportunities that can be 
improved across the board and help Etech achieve the goal we all have as a team. I am 
a passionate about what I do, so combing my passion for the assignments; it does give 
me a great experience and satisfaction.”

11 Years Milestones!
Pinkesh Parekh, Asst. DTS Lead 

Pinkesh Parekh joined Etech as a Dialer on 15th September, 2004. 
His dedication, hard work, and patience helped him move up. He 
leads the DTS team at Gandhinagar Centre.

He is spiritual and starts his day with prayer. Etech is another 
home for him. He is often seen along with his team. 

He is a complete family man and likes spending time with his kids 
Rajvi and Yashraj. In fact, his marriage anniversary and his kids’ 
birthdays are on same date.

Mayank Upadhyay, Manager of Data Analytics 

Mayank Upadhyay joined Etech family as an Operation 
Support Specialist on 8th September, 2004. Gradually 
he moved up and now he leads the entire reporting 
team. 

Etech is another home for him. He is someone whom 
people approach when they have any doubt about any calculation or formulas and its 
logic. 

He is a good painter and has done landscaping on one of the walls at his home.
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OD - Time Management
The Learning & Development Team at Etech Gandhinagar completed 2 slots of OD 
Trainings for TMs, and the topic was –“Time Management”. We’d like to thank all the 
leaders for encouraging their TMs to participate in this session and for making this 
Etech initiative a grand success. All the TMs actively participated, exchanged thoughts, 
learnt, and re-learnt the intricacies of time management that would help them in 
managing their time in their day to day activities as well as in their profession, thus 
enabling	them	to	increase	their	efficiency.	

•	 Really Loved it! Helps to get back on track. Keep it frequently as we have a habit of 
forgetting – Naresh Kaswa

•	 It was awesome and helpful! Trainer was good, energetic, interactive, and 
encouraging – Harshit

•	 Wonderful Training! Will help me daily – Bhaumik

•	 Informative, interactive, and well managed. Would have loved to have more 
content, but present one was apt for the timing – Ankit Pachauri

•	 It was good!!!!! Reminded me of my goals that are yet to be achieved!  
– Ashish Shete

•	 Awesome session! I will now try to apply it right away – Anonymous

Here is what some of the participants had to say about the training:
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Games & Contests: It’s winning time!
Team	members	are	given	a	challenge	to	complete	within	fixed	time	duration.	All	the	
activities are a fusion of challenge & fun. Everyone participated in the activities and 
this is what made the activity more exciting and more fun. The prizes won during the 
activity were like icing on the cake. 

EBS Outing
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R and R ceremony

Community Action – Joyride for kids

It	was	fun-filled	time	to	recognize	our	team	members	for	their	excellent	work	in	
Rewards and Recognition ceremony. It was exciting for our team here in Baroda to be 
rewarded for their excellent work done. We also celebrated the birthdays of Team 
Members who celebrate their birthday in the month. 

A step towards making a remarkable difference within our community….

“Joy	does	not	simply	happen	to	us.	We	have	to	choose	joy	and	keep	choosing	it	
every	day….”

With an effort to make a remarkable difference in our community, Etech Baroda CSR 
team took the underprivileged kids from Friends Society for a Toy Train trip at Sayaji 
Garden. Kids enjoyed the trip and had their favorite ice-cream too.  

Sayaji Garden is a well-known park located on the River Vishwamitri in the centre of 
the city. Built in 1879 by Maharaja Sayajirao III (Garden houses a Zoo, Museum, Picture 
Gallery, Museum of Health and Hygiene, Floral Clock, Sardar Patel Planetarium and 
Sayaji Toy Train, covering a distance of 3.5 km, offering a blissful trip of the Park.) A 
new platform “Swami Vivekananda Station” is created for this train.
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3rd Anniversary of our Healthcare Campaign
We’re pleased to share that on 4th September, 2015, our Premium Healthcare C2C/
Email Program completed 3 successful years at Etech. During these years, the team has 
done a great job through excellent performance and consistent results.

We’re pleased to announce the promotion of Matthew Cole to the 
role of Assistant Director of Global Training.

In this key role, Matthew will be responsible for creating and 
enhancing the effectiveness of our Global training organization.  

Matthew began his career with Etech in Nacogdoches, TX as a 
team member making OB calls. Since that time, Matt has grown 
tremendously and served in multiple locations (Nac, Lufkin, Dallas), and held multiple 
roles within Training and Operations.  Matthew’s most recent role as Training Leader 
has enabled him to work aside leaders and develop and enhance Nacogdoches’ training 
structure. The partnership with leaders on several strategic project teams enhanced 
the quality of training for new and existing team members.  

Matt graduated Stephen F. Austin State University and earned a Bachelor of Science 
degree in Business Administration. Matt also has a background in theatre arts, where 
he has played the lead role on many occasions.  He has also served on the board of the 
American Marketing Association. 

Matt is married to his beautiful wife Angela and they have two children – Gage Matthew 
and McKenna Grace.  Gage is turning 4 and starting pre-kindergarten this year, while 
McKenna Grace is 2. During his free time, Matt enjoys spending time with family, 
playing golf and taking a ride on his motorcycle.  

Matthew’s favorite quote is, “Success isn’t a result of spontaneous combustion.  You 
must	set	yourself	on	fire.”		Matthew	believes	that	setting	yourself	on	fire	enables	you	to	
be a catalyst for those around you, in order achieve great things.

Announcements
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It is with great pride and pleasure that we announce our newest 
leader Lywonna Adams on the one of our Tech Support programs.

Lywonna is a native of Nacogdoches TX and the proud mother of 2 
daughters; Zironnica and Israel and a granddaughter; Aubree.

Lywonna attended Stephen F Austin State University where she 
majored in Criminal Justice. She’s also received her Associates in 

Business	as	well	as	teacher	certification	from	Angelina	College’s	Continuing	Education	
Program. 

She started her career at Etech in 2008 as an IFD Support agent for the AT&T campaign. 

Lywonna did some training of new incoming agents on the IFD’s and some training 
on iDevices as well. She then moved to Houston in June of 2012 after her youngest 
daughter Israel graduated from high school to continue her career as a support agent 
for AT&T where she has continued to grow and has taken on many responsibilities in the 
Houston	office.

Lywonna is a devout Church of God in Christ believer and a member of The Island of 
Hope Church of God in Christ where she serves in many capacities. She is a part of the 
Administrative Staff and serves as Financial Secretary, Primary Sunday School teacher, 
Youth Matron, choir member and assistant to Mother Yolanda Bryant. Her favorite 
scripture is; Proverbs 3:5-6 Trust in the Lord with all thine heart; and lean not to thine 
own understanding. In all thy ways acknowledge him and he shall direct thy paths.

Lywonna enjoys spending time with her daughters and granddaughter, traveling, reading 
and	relaxing	when	she	finds	time.	

We take great pleasure in announcing the promotion of Adeyemi 
Awodipe to the position of Assistant Training Leader.

In this key role, Adey (Yemi) will be responsible for creating and 
enhancing the effectiveness of our training team in Nacogdoches, 
Texas (and satellite locations).  

Adey has worked in Nacogdoches on several campaigns and helped 
on several key initiatives.  Currently he is the dedicated trainer for 
CenturyLink and he has proven to be a valuable leader in our organization.  We look 
forward to his future successes in Nacogdoches as he takes on his new role.

Yemi has been with Etech for 4 1/2 years and he has been the lead facilitator on 
the CTL C2C and Apple campaigns.  He has produced several consistent classes and 
aspires to help others accomplish their personal goals in each of his classes.  A native 
of Missouri City, Yemi graduated from Dulles High School and then later attend SFA 
where he studied Criminal Justice with a minor in Computer Science.  He also was a 2 
year letterman in football for the Lumberjacks.  While in college he gained skills as a 
leader by serving on the executive boards of several campus organizations such as NGC 
(National Greek Council) and ASO (African Student Organization). 

Yemi would like to thank all the individuals that he has trained over the last 2+ years. 
He knows that without their hard work and high quality he would not have been as 
successful. 

 Adeyemi is the second youngest of 9 children.  When he is not at Etech, he enjoys 
leading his little league football and basketball teams and participating in athletic 
competitions representing Etech.
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We take great pleasure in announcing the promotion of Megan 
Strother to the position of Assistant Training Leader.

In this key role, Megan will be responsible for creating and enhancing 
the effectiveness of our training team in Lufkin, Texas.  

Megan has worked in Nacogdoches on several campaigns and helped 
me on several key initiatives.  In these roles she has proven to be 
a valuable leader in our organization.  I look forward to her future 
successes in Lufkin as she takes on her new role.

 Megan has been with Etech since January of 2015. She is married 
to her high-school sweetheart and enjoys having fun whether that is 
camping at Lake Caddo or simply going to the movies. She believes 
God has a plan for everything and looks forward to the opportunity 
she has been given in Lufkin. Megan is also thankful for everyone at the Nacogdoches 
center that has helped her throughout her time there.

It gives great pleasure to congratulate Sheila Cain on her recent 
promotion to Account Leader for the AT&T programs for Team 
Nacogdoches.  Sheila has been instrumental in helping us grow 
that business over the past year moving from 4500 hours to almost 
12000 hours in less than 5 months.  Not to mention she carries one 
of the best retention rates in the center with 98% and a constant 
utilization of over 95%!  She continues to work to develop her team 
and I am proud to have her as a part of ours here in Nac and for Etech!  

Shelia has been with Etech for almost 11 years and she has worn many hats during that 
time. She reminisces that ” I began when we were Berry Direct on Mobility (Cingular 
wireless) as a phone rep and I most remember being handed a canvass bag at graduation 
with the admonition to Remember Mobility means that you are mobile… You will move!  
Since then I have moved to sales campaigns, tech campaigns and CS campaigns. I have 
been agent, mentor and coach with and to some of the most talented, loyal and special 
people there are.”

She is the PROUD mother of 4 sons and 1 daughter (the baby to this day), grandmother 
to 14 and great grandmother to 2. Her favorite past time is hanging out with any or all 
of them anywhere they may be, “We love to just be together either at one another’s 
homes	or	exploring	this	great	land.	Each	year	we	find	new	favorite	places	or	rediscovery	
an old favorite and if we are really lucky that year … both.”

Although retirement is not in the near future she plans to spend those years traveling to 
and working in our National Parks and seeing even more of America’s beauty.

Winners Dinner
Rising Stars, defending Champions of Gully Cricket Tournament – 2014, had great fun 
when	they	were	on	outing	for	being	the	first	Runners	up	in	Gully	Cricket	Tournament	–	
2015. 

	The	team	showed	great	team	work	and	performed	consistently	during	the	fifth	edition	
of this tournament. Their hard work did not go in vain, and they reached the Finals 
where they played against “Killers”. It was a close encounter, but Killers came out at 
the top. The team had a gala time over dinner to celebrate this victory.
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Samarpan School – A School for the Specially Abled  
With the vision of making a difference within the community, the Community Action 
Team at Etech Gandhinagar organized “Volleyball Mahasangram.” The Community 
Action Team has been working with Samarpan School – A School for the Specially Abled 
for some time. The team has, in the past, invited the children from this school to the 
Etech Gandhinagar center to spend a day with the employees at Etech, play games, and 
enjoy food. The team, also, got the repair & white wash done for their school. After the 
repair & white wash of the walls, the team, with the help of other team members, took 
up	the	task	of	wall	painting.	Each	room	painted	with	a	predefined	theme	like	Sports,	
Cartoon, Nature, Education, Circus, and many more.

The children at Samarpan School play excellent Volleyball, and we got a chance to see 
the talent when we visited them for the activities. Seeing the talent, this month, we 
invited them to our center to play a friendly volleyball match with our team here. They 
came in with their team and played an amazing match. The audience was awe struck 
seeing the way the team from Samarpan School played. They won 2 of the 3 sets played 
during the match. 

The girls from the school had a gala time playing Badminton with our employees. 
Everybody cheered their team, and the enthusiasm created on the ground was once in 
a life time moment. The children were awarded a trophy for the winning the match and 
were served snacks before we said our good-byes.
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Volleyball Tournament
WLB	team	Gandhinagar	organized	Volleyball	Tournament	2015.	In	this	fun-filled	
tournament, we saw many close encounters which went to the wire and the best teams 
came	out	as	winners.	The	finals	came	to	brilliant	end	with	“Team Killers” winning the 
championship by defeating “The Patriots” in a closely contested match.
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Character award winners for Courage-2014
Character Award Courage
Winner Kevin	Pratt Rinku	Choudhary Vikrant	Pawar
Photo

Joined Etech on 2 November, 2009 14th June 2004 8th August 2012

Current Role Director of 
Technical Services

Project Lead (EMS) Floor Trainer

How they feel 
on winning the 
award

For me, Courage 
is the ability to let 
go of the familiar 
and to act on the 
unknown. How else 
can we

learn? “The 
knowledge of the 
world is only to 
be acquired in the 
world, and not in 
the closet.” – Lord

Chesterfield.

I always believed, by 
being courageous we 
help ourselves and 
also others in dealing 
with challenges in 
life, both personal and 
professional. I am glad 
to learn that Etech 
Leadership Fraternity 
recognizes this fact, 
and appreciates me 
being courageous. 
I thank all for 
nominating me for this 
award which means a 
lot to me!!!

Courage is not only 
what it takes to 
stand up and speak, 
courage is also what 
it takes to sit down 
and listen.

It has been an 
amazing ride since 
I re-joined Etech & 
I am really thankful 
to my leaders 
(Dharmesh Patel, 
before that Sohel & 
Ateet) who always 
encouraged

me to be honest & 
upfront regarding 
everything within 
my professional 
life. This is what 
has lead to follow 
the same practice 
within my team and 
with our

people. Thanks 
to it, today I am 
receiving this award 
“Courage”.

I am very pleased to 
receive this award 
and I will ensure to 
continue doing my 
excellent work to 
make remarkable 
difference to 
our people & our 
community.



Birthdays in October-2015
Kajal Chourasiya 10/01 BRD

Radhika Sikligar 10/01 GNR

Paola Guerrier 10/01 PAL

Patrick Reynolds 10/01 NAC

Wendy Rayos 10/01 NAC

Dvysee Garrett 10/01 NAC

Smirna Landaverde 10/01 NAC

Avery Basham 10/02 LUF

Marjorie Phipps 10/02 JAM

Joann Guzman 10/02 DAL
Rameshbhai Vaghela 10/02 GNR

Renita Simon 10/02 GNR

Jeevan Jyoti Joshi 10/02 GNR

Kaushal Rajan 10/03 GNR

Cynthia Edwards 10/03 NAC
Mohd Saleem Sayyad 10/03 GNR

Cynthia Edwards 10/03 NAC

Justin Levings 10/03 NAC

Carmisha Daniels 10/03 NAC

Larry Haynes 10/03 LUF

Cheryl Warren 10/04 DAL
Donavon Whitehead 10/04 DAL

Jimmy Owens 10/04 NAC

Pankaj Jethwani 10/04 BRD

Ravi Diwakaran 10/04 BRD

Bhakti Thakkar 10/04 GNR

Aditya Ahuja 10/05 GNR

Animeshkumar Das 10/05 BRD

Rohit Bose 10/05 GNR

Nirav Panchal 10/05 GNR

Mansi Yadav 10/05 BRD

Sadiqul Islam 10/05 GNR

Vinay Pillay 10/06 GNR

Binoy Vazhakal 10/06 GNR

Kanchan Mahawar 10/06 BRD

Ashley Owen 10/06 NAC

Damitas Blackshire 10/06 NAC

Carrie Christian 10/06 RUS

Eric Moreno 10/07 NAC

Karen Standridge 10/07 NAC

Justin Cox 10/07 NAC

Darryl Mcgowan jr 10/08 RUS

Falgun Bhatt 10/08 GNR

Pruthviraj Parmar 10/08 BRD

Kapil Upadhyay 10/09 GNR

Kaili Fondren 10/09 LUF

Amber Robinson 10/09 PAL

Lj Dial jr 10/09 DAL

Kamilya Adams 10/10 NAC

Whitney Hicks 10/10 NAC

Kenechukwu Ekwemalor 10/10 NAC

FerozKhan Kanchi 10/10 GNR

Sonam Patel 10/10 BRD

Umang Desai 10/10 GNR

Nirmala Chaudhary 10/11 GNR

James Iyoob 10/11 NAC

Ashley Black 10/11 NAC

James Iyoob 10/11 NAC

Rusty Briley 10/11 NAC

David Mcmurtray 10/13 RUS

Evangeline Ortiz 10/13 NAC

Jasmine Pitts 10/13 DAL

Agravi Mishra 10/13 GNR

Ankit Khangarot 10/14 GNR

Manu Dwievedi 10/14 GNR

Lorinda Chancelor 10/14 RUS

Richelleda Castillo 10/14 RUS

Stacy-Ann Sterling 10/14 JAM

Kesha Watson 10/14 DAL

Jaqualon Deckard 10/15 NAC

Angel Parsons 10/15 LUF

Sushant Makwana 10/15 BRD

Bhaumik Yewale 10/15 GNR

Divya Barot 10/15 GNR

Neha Mantri 10/16 GNR

Rhiannon Wimer 10/16 RUS

David Thurman 10/16 RUS

Letitta Jones 10/16 NAC

Billy Annis 10/16 LUF

Gregory Moore 10/16 NAC

Natasha Thomas 10/17 HUN

George Sandoval 10/17 NAC

Jerron Kegler 10/17 NAC

Andrea Perdomo 10/17 NAC

Terran Speaker 10/17 LUF

Keanna Davis 10/17 DAL

Rutulkumar Raval 10/17 GNR

Hardik Kotadia 10/17 GNR

Ericka Martinez 10/17 NAC

Sabrina Frazier 10/18 NAC

Savio Howard 10/18 GNR

Shashang Telang 10/18 BRD

April Rocco 10/18 NAC

Rosalba Andrade 10/18 LUF

Robin Weeks 10/19 RUS

Santwan Munshi 10/19 BRD

Amanvir Singh 10/19 GNR

Aizaz Arkate 10/20 GNR

Taylor Windham 10/20 NAC

Mark Walters 10/20 NAC

Bethany Carnley 10/21 LUF

Bradley Lough 10/21 NAC

Abhishek Mukhami 10/21 BRD

Gahan Patel 10/21 GNR

Jignesh Prajapati 10/21 GNR

Ankur Kohli 10/22 GNR

Ashish Parmar 10/22 GNR

Ami Patel 10/23 GNR

Noemi Garcia 10/23 NAC

Melissa Fales 10/23 NAC

Valeska Barnes 10/23 NAC

Valerie Armijo 10/23 NAC

Roberto Galvan 10/24 NAC

Jamacia Rogers 10/24 DAL

Malav Raval 10/24 GNR

Anand Akolkar 10/25 BRD

Bhojraj Joshi 10/25 BRD

Vinit Patel 10/25 BRD

Mayank Akhani 10/25 GNR

Lavincent Cato 10/25 NAC

Wanda Wenzl 10/26 DAL

Tayler Martin 10/26 DAL

Paresh Gadhavi 10/26 BRD

Shraddha Kotadia 10/26 BRD

Vinmit Patel 10/27 BRD

Sandip Shetty 10/27 GNR

Bhoomi Garsar 10/27 BRD

Elizabeth Ray 10/27 RUS

Anthony Garner 10/27 DAL

Natasha Pickens 10/28 LUF

Derek Bible 10/28 NAC

Tacia Dillard 10/28 DAL

Beptis Dabhi 10/28 BRD

Sweta Kumari 10/28 GNR

Nakul Nagralawala 10/28 GNR

Rahul . 10/29 GNR

Shashank Pandey 10/29 GNR

Jaymin Bhavsar 10/29 BRD

Tyrick Williams 10/29 NAC

Javon Thompson 10/30 NAC

Terry Smith 10/30 DAL

Judy Wilson 10/30 RUS

Hrishikesh . 10/30 BRD

Adithya Kumar 10/30 GNR

Sawan Budhbhatti 10/30 GNR

Myra Banda 10/31 NAC

Rohit Tripathi 10/31 GNR

Ashish Melani 10/31 BRD

Drupad Gajjar 10/31 BRD

Aamil Saiyed 10/31 BRD
Heroldlyn Shepherd 10/31 NAC




