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Hello ETECH! Welcome to our April newsletter!

I am pleased to share with you that Etech Global Services® has been recognized as the winner of the Innovative 
Trainer Awards 2023, organized by the Indian Society for Training & Development. This is a tremendous 
achievement to be celebrated by the entire team.  

Zig Ziglar brilliantly said “Leaders often worry and ask what if we spend all this money training people and they 
leave? But the bigger question is what if we don’t invest in them and they stay?”

What is ISTD?

The Indian Society for Training & Development (ISTD) is a national level professional 
& non-profit society. It has a large membership of individuals and institutions involved 
in training and development of Human Resource from Government, Public and Private 
Sector Organizations & Enterprises, Educational and Training Institutions, and other 
professional bodies. The Society is affiliated with the International Federation of Training 
and Development Organizations (IFTDO), Geneva. 

You can learn more at:  https://www.istd.in/

How Etech won the award?

Participants were judged based on innovative techniques and best training, learning & development innovative 
practices implemented and practiced by organizations, as well as:

	� Presentation and Communication

	� Element of Innovativeness

	� Trainee Centric Approach

	� Applicability of Learning

	� Overall Impact of Training 

	� Responses to Jury’s Questions

Etech’s Sr. Global Corporate Trainer, Mayank Akhani, presented Etech’s innovative training methods, 
documentation around its’ effectiveness, and our learning innovation pillars in front of a highly experienced 
jury of corporate trainers and business leafers.  Mayank also demonstrated the overall impact and remarkable 
difference we’ve created for our people, our customers and within the community in the presentation by 
leveraging these proven training methods and pillars.  Mayank and Dhanya Pillai worked together to create the 
presentation.       

The award ceremony was held on April 10th.  Senior leaders from our Vadodara Team including Keyur Dave, 
Sagar Pamnani, & Anupam Chaturvedi received the award from a well-known spiritual leader, Gyanvatsal Swami. 
Gyanvatsal is motivational Speaker from Akshardham, BAPS Swaminaryan Mandir. 

This incredible recognition for the innovation that we create within our industry reflects our commitment to 
developing Trusted Advisors who strive to make a difference for each other, our customers, and within our 
communities.  Please join in congratulating all those involved!
Matt Rocco
President & Chief Executive Officer

https://www.etechgs.com/
https://www.istd.in/


Etech’s 12 Character Commitments

• INTEGRITY

• VALUING PEOPLE

• TEAM WORK

• ACCOUNTABILITY

• COMMUNICATION

•  VISION

• ADAPTABILITY

• HUMILITY

• CREATIVITY

• TEACHABILITY

• POSITIVE INFLUENCE

• COURAGE
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National Stress Awareness Month
April is National Stress Awareness Month to raise awareness of the negative impact of stress. There is no single 
definition for stress, but the most common explanation is physical, mental, or emotional strain or tension. While 
not all stress is bad, long-term stress can have harmful impacts on physical and mental health. It is critical to 
recognize what stress and anxiety look like, take steps to build resilience and manage job stress, and know where 
to go for help.

Look at these tips for preventing and managing stress in your life:

1. Eating healthy, exercising and getting enough sleep - Always appear on prevention lists. These three habits 
are the cornerstone to a happy, healthy life and their impact on stress is no different.

	� Eating a diet full of fresh, whole foods helps the body combat stress naturally. It is also wise to avoid 
stimulants like caffeine, alcohol and nicotine that can amplify stress, interfere with sleep, and worsen the 
effects stress has on the body.

	�  Getting the recommended amount of exercise lowers blood pressure and provides a healthy outlet to 
relieve stress. Rhythmic exercise such as walking, jogging, and swimming has proven to be especially 
effective. Aim for 30 minutes of moderate activity, five days a week.

	�  There is a reason sleep deprivation is a form of torture. Not getting a proper amount of sleep makes it 
difficult to deal with stressful situations and can increase anxiety and depression. To establish a healthy 
sleeping routine, make sure to turn off all electronics at least 30 minutes prior to going to bed and try to 
establish a calming nighttime ritual, such as reading or meditating. This ritual will signal your mind to relax 
and prepare for a restful night’s sleep. 

2. Learn how to relax- Relaxing while stressed is no easy task. It is important to find what works best for you 
and what fits into your lifestyle. Meditation and deep breathing are great ways to feel more relaxed and are 
also easy to do about anywhere.

3. Put your feelings on paper- Have thoughts running through your head on repeat? Try writing them out. 
Getting the thoughts out of your mind and onto paper will signal to your brain that the thought is safe, and it 
no longer needs to hold onto it. 

4. Be proactive- You are your own best advocate. If you are feeling overloaded and worn down, look at 
everything that is going on in your life and see if some things can take a backseat until you feel up to tackling 
them. 

5. Talk about your problems- Sometimes talking through a problem is all you need to work through a stressful 
situation. Confiding in a trusted friend or family member can go a long way in combating stress. A licensed 
professional can also provide helpful tools to help you positively process through stressful scenarios.

6. Do something you enjoy - Learning new skills and taking the time to do something you love creates an outlet 
to relieve stress. Just make sure it is something you enjoy doing.

7. Smile- It might feel silly, but simply smiling can help improve your mood. Laughing is also a great way to beat 
stress and is clinically proven to be good for your health. Take some time for a laugh break – watch a funny 
show/movie or find a funny video online and enjoy the instant mood lift!

https://www.etechgs.com/
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Employee Engagement activity @ Etech
Team Gandhinagar – The HR team met the newly hired agents. The team had a coffee session & had discussion 
about their experience with Etech.

Team Jamaica  – The management of Jamaica center organized with the Jamaica Fire Department two sessions 
of training selected employees to be Fire Wardens for the center in case of an emergency. At Etech we care for 
the well-being of our employees, and we do not want anything to happen to anyone. They had two sessions 
which were theory and practical and were given a written test to see how much we have grasp in the time 
allotted. They are expected to receive our certificate soon.

https://www.etechgs.com/
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Team San Antonio – The team 
celebrated the Administrative 
professional day with the Pizza & 
drinks!

Team Dallas – The center organized a basketball tournament. They had 
a setup created in the office to play basketball. The employees enjoyed 
a lot!

Team Dallas – Administrative Professionals Day is a day to recognize the support staff members. The 
administration team is often the unsung heroes of the workplace. It is a way to show appreciation for their 
essential efforts that help keep the office running smoothly. Leadership in Dallas wanted to take time to 
recognize and reward the administrative professionals. They gathered in the conference room and had snacks 
and treats. They also had a get-to-know-you activity that everyone participated in.

https://www.etechgs.com/
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Team Nacogdoches – On Wednesday April 26, Etech Nacogdoches Celebrated Administrative Professionals 
Day! Administrative professionals play a key role in helping organizations run efficiently and effectively. By 
accomplishing the critical, day-to-day tasks, administrative professionals make it possible for management 
to concentrate on other vital responsibilities to ensure business operations run smoothly and cohesively. To 
celebrate the center’s administrative staff a recognition luncheon was held from 12:30 to 2:30 in the conference 
room. There was pizza, drinks, cupcakes, and friendly conversation. You are all genuinely appreciated, thank you 
to everyone who was able to attend.

Team Lufkin – Etech Celebrated 
Administrative Professionals Day! 
They took a moment to express 
sincere gratitude for the hard work 
and dedication to all Etech employees 
serving in an administrative role. 
They are an essential part of the 
organization, and their contributions 
are invaluable. Their positive attitudes 
and willingness to go above and beyond 
are truly appreciated! To celebrate 
and show appreciation to the center’s 
administrative staff, Etech celebrated 
Administrative Professionals Day in the 
conference room with sweet, savory, 
healthy snacks and great conversation!

Team Rusk – On April 27, 2023, the Rusk 
Administrative Professionals were celebrated! 
Charlotte Rasmussen - Receptionist/HR Admin and 
David Wingard – Campaign Support Specialist were 
treated to lunch from a local restaurant. Thank you 
all for all you do! 

https://www.etechgs.com/
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Team Vadodara – The mini DFD store was a successful event. Aiming to bring smiles to their faces, we will 
continue putting our efforts into doing something different for our members. The team enjoyed shopping from 
the DFD store. Thank you, team.

Team Nacogdoches – Etech Celebrated Administrative Professionals 
Day! Administrative professionals play a key role in helping 
organizations run efficiently and effectively. By accomplishing the 
critical, day-to-day tasks, administrative professionals make it possible 
for management to concentrate on other vital responsibilities to 
ensure business operations run smoothly and cohesively. To celebrate 
the center’s administrative staff a recognition luncheon was held in 
the conference room. There was pizza, drinks, cupcakes, and friendly 
conversation.

https://www.etechgs.com/
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Employee Appreciation Day @ Etech
Team Lufkin – Etech celebrated R&R with their exceptional Team Members, Members of the Training 
department, and Sales and Team Leaders! Employees played games and won prizes including gift cards, cooking 
equipment, and a TV! 

Team Rusk – To celebrate the accomplishments and high performance of Q1 of 2023, the Unique Boutique 
team hosted a Rewards and Recognition event for the Rusk team. Those who were honored at R&R enjoyed 
great food and great prizes. As a special treat, there were many leaders in attendance during this celebration 
and, enjoyed getting to know each other. Thank you to the Unique Boutique for setting up an impressive R&R 
ceremony! 

https://www.etechgs.com/
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Team Dallas – A rewards and recognition event was held in the Dallas Center by the team behind the exclusive 
store. The successes and outstanding performance of various agents and their leaders were celebrated by 
the agents and their leaders. At R&R, many people received awards and had fun with games, food, and prizes. 
Everyone who attended the event had a blast.

https://www.etechgs.com/
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Give back Initiative @ Etech
Team Jamaica – On 24th April team Jamaica conducted a drive for donating the cleaning supplies To St. James 
Infirmary. The employees collected the supplies with the HR team & visited the center to donate the same.

Team Nacogdoches – For 
the month of April, a food 
drive benefiting the HOPE 
Food Pantry of Nacogdoches 
was conducted. HOPE 
provides supplemental food 
to Nacogdoches County 
residents in need. Etech team 
members donated over 300 
lbs. of much needed non-perishable food items which will be 
provided to HOPE for further distribution to those in need 
within our community. Thank you to everyone who donated 
and contributed to making a Remarkable difference within our 
community and special thanks to Emily Nelson, who assisted in 
organizing this amazing give back event!

https://www.etechgs.com/
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Team Rusk – The Singletary Memorial Library in Rusk hosted an Easter Egg 
“Hunt” on April 1, 2023, and Etech set up a table and gave away goodies 
and Easter Eggs to community children for our April Giveback Initiative. The 
children enjoyed gathering eggs, playing games, and eating goodies. The event 
was fun for all! 

Team Dallas – The team distributed food packets & tins as an initiative to help society.

https://www.etechgs.com/
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Team Vadodara – CSR team 
Vadodara in association 
with our NGO partner 
“Anand Ashram Charitable 
Trust” donated 10 Computer 
systems to 5 Government 
supported schools at 
Vadodara on the 27th of 
April 2023. The donation 
became possible as our IT 
team stepped forward and 
gave us ten systems, with 
an approximate costing of 
$1250 (INR 1 Lakh rupees). 
The computer systems were 
distributed to the different 
schools like Shyamji 
Krishna Varma School, 
Chanakya English School, 
Veer Savarkar Gujrati 
Girls School, Govind Rao 
Madhyavarti School & Dr. 
Pandit Dindayal Upadhyay 
School. 

Honorable Chairman of the 
Nagar Prathmik Shikshan 
Samiti, Vadodara also 
graced this event with his 
presence in the later part of 
the activity.

https://www.etechgs.com/
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Team Palm Beach – The Palm Beach Center kept having an effect on our neighborhood. PB and Adopt-A-Family 
of the Palm Beaches teamed up this month. By giving over 56,000 local families access to resources, Etech has 
developed into the leading service provider for homeless and low-income households in Palm Beach County.

Team San Antonio – The team accepted travel-sized hygiene products to be donated to the Haven for Hope in 
San Antonio. Etech filled up an entire container with products that would help the community get back on their 
feet. This was an excellent way for everyone to work together to give back to the community. In total, the center 
collected 21 hygiene products to donate!

Team Gandhinagar – The CSR team helped Matoshree Old age home by providing them with the monthly ration, 
the team collected the supplies and donated for the well-being of the Old Age home.

This activity reminds the team of a beautiful quote “We’re not getting younger. Today let’s fight hunger!

The team also conducted various fun activities such as Tambola,

https://www.etechgs.com/
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Football Kickoff @ Jamaica

Easter @ Lufkin

Starting 21st April, the Jamaica center has organized Football faceoff between different departments in the 
center. Each team is required to have one male & 1 female player. The Top 3 teams will be awarded too.

On April 7th, one of our employees dressed as the Easter Bunny, and invited Etech employees to bring their 
children for pictures! The team also invited employees to get team, group, and individual pictures with the Easter 
Bunny. Thank you to LaBrenda Starling, who was our Easter Bunny this year!

https://www.etechgs.com/
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Spandan @ Gandhinagar Theme Week @ Lufkin
Team Gandhinagar organized a session for 
the newly hired employees. In this session the 
center head along with the leaders of different 
departments meet & greet the new joiners & 
brief them on the culture of Etech.

Lufkin had a Theme Week! They 
enjoyed Sunglasses Day followed 
by Floral Day, Crazy Hair Day, Twin 
Day, and finally Hat Day. Thank you 
to everyone who participated!

https://www.etechgs.com/
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National Look Alike @ India
Team India celebrated the national look alike day in their respective centers on 20th April 2023. The way the 
team members were twining was fun. It was a colorful day at both the centers.

https://www.etechgs.com/
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YOSA @ India
Etech values the contribution of each member for the efforts that they have put to make Etech what it is today. 
Like they say, “No castle is built in a day” Similarly Etech appreciate the tenure of the members by awarding 
them at the YOSA (Years of service award) event. This event not only includes appreciating the completion of 5 
years, 10 years, 15 years or 20 years of service but also includes some activities for everyone to enjoy.

https://www.etechgs.com/
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National Cheese Grilled Day @ Etech
Team Rusk - The Rusk onsite team was treated 
with free grilled cheese sandwiches for National 
Grilled Cheese Day on Wednesday, April 12, 
2023. They offered a variety of breads and 
cheeses, along with tomato soup, and the meal 
was enjoyed by all onsite employees! 

Team Lufkin - April 12th was a tasty day at Etech in 
Lufkin! They celebrated National Grilled Cheese Day 
by making and passing out several dozen free grilled 
cheese sandwiches. This suggestion was brought to us 
by Voice of Etech! 

https://www.etechgs.com/
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Business Express Award @ Rusk Kite Festival @ Nacogdoches
On April 27, 2023, Etech was recognized by the Rusk 
Chamber of Commerce and received the Business 
Express Award. This award has been reinvented 
and was previously called the Business of the 
Month Award. Now the Business Express Award 
is presented to two businesses within Rusk each 
month and Etech was honored to receive the April 
Award! Many Etech leaders, community members, 
businesses, and Chamber members gathered to 
celebrate and pose for a photo. 

On Sunday April 16 seven members of Etech’s 
leadership team volunteered to assist at the 
Helping House Annual Family Kite Festival. The 
festival is a family oriented fund-raising event 
for The Helping House, which is a private school 
and resource center for children on the autism 
spectrum. Etech had a booth setup with a bubble 
machine, bag toss game and offered colored 
hair spraying. Thank you to Jeanne Shuell, Jacob 
Shipp, Katie Ross, Sarah Clover, Amber Hobson, 
Debra Owen, Rotie Ware, and Brooke Linville, 
who volunteered their time to make a remarkable 
difference for a worthy cause. 

https://www.etechgs.com/
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Announcements @ Etech
Congratulations Shanique Robinson   - Etech has always been committed to the development 
of its people and supports the vision of making a remarkable difference for each other, our 
customers, and within our communities. Living our vision requires talented people who are 
enthusiastic about developing others and equipping them to accomplish great things.  It is truly 
amazing to be a part of an organization that places “Valuing People” as one of its core character 
commitments. With that spirit in mind, I take great pleasure in announcing the promotion of 
Shanique Robinson to the position of Training Leader supporting our Mobay Training Team.

Shanique joined Etech in December 2018 at the Mobay site as a customer service 
representative. She was later promoted to Training apprentice in September 2019. In April 2021 she was 
promoted an Assistant trainer after completing her roadmap successfully. In her new role as a Training leader, 
she will be reporting to Kim Westrehaus while motivating, supporting & nurturing her trainer to make a 
remarkable difference. Shanique’s favorite color is blue. She enjoys binge watching movies & series & spending 
time with her family. She loves horseback riding & relaxing on the beach.

Welcome Rashana Mcnair  - Welcome to Mobay’s Assistant Trainer Rashana Mcnair. She is very 
excited to be a part of the training team. She awaits to learn & use her creativity in developing 
new leaders. She loves to smile, draw & watch old movies. She quotes “You have to fight 
through bad days to earn the best days in your life”.

Welcome Shareef Ahmad - Welcome to Mobay’s Assistant Instructional Designer Shareef 
Ahmad. This role provides him with a platform to be creative, think out of the box & teamwork. 
He is a pet lover, photographer & traveler. Shareef quotes “Everything we lose, will be replaced 
by something better”

Congratulation Jino Pulinthnath - Jino has recently completed his roadmap successfully & 
has been promoted as Assistant trainer for Training & development team in Gandhinagar. He 
believes in the words of Phil Collins “In learning you will teach, and in teaching you will learn”. 
He is also an active member of CSR team & its activities. He loves Chess, Interacting with 
people & binge watch Netflix.

https://www.etechgs.com/
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Congratulation Aditya Agrawal - Aditya has recently been promoted from a Training apprentice 
to Assistant trainer for Training & development team in Vadodara. He believes in “One day 
at a time” concept. His mantra is to consistently move forward every day and learn from the 
mistakes you make. He has facilitated workshops for schools, colleges & corporates too. He 
loves designing creative logos, decks & posters. He likes public speaking, dancing & interacting 
with people. 

Congratulation Rushikesh Joshi – Rushikesh was born & raised in Mumbai. He likes to spend 
more time with his friends & family. He completed college from Mumbai & pursued the 3D 
animation & visual effects course from MAAC Institute. He has recently been promoted as an 
Assistant trainer in Training & development team in Gandhinagar. He enjoys Video games, travel 
vlogs & Music.

Welcome Gladstorm Samuel - Gladstorm Samuel is our latest addition to Vadodara Training and 
Development team as Training apprentice reporting to Minesh Rohit. He joined Etech in 2002 
as a customer service executive. He was born in Kerela & brought up in Gujarat. He enjoys 
exploring places, photography & football.

Congratulations Heather Pirtle - Heather joined Etech in 2021 as an Assistant trainer. She has 
supported & launched different campaigns too. In her new role as a Training leader, she will 
report to Michael Kelley and support trainers in our San Antonio & Lufkin center. She enjoys 
playing cards, video games & Dungeons and dragons. She loves to read & spend time with her 
partner & her cat, Smudge.

https://www.etechgs.com/
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Community Scoop @ Etech
Lufkin Chamber Golf Tournament - Team Etech kicked off their 1st Community event on Monday, April 3rd 
for the Annual Lufkin/Angelina County Chamber of Commerce’s Annual Golf Tournament.  A 4-man team was 
comprised of Jacob Shipp, Dillon Yates Derek Briley and Basey Swearingen.  We have some amazing golfers as 
well! 

Etech was a proud Hole Sponsor of the event, and we look forward to supporting a worthwhile cause while 
continuing to make a remarkable difference in the lives of our local communities!

Uptown Nac Apartments - Uptown Nac hosted 
their Ribbon cutting to show off their completely 
remodeled property!  Since management has 
changed, there has been a complete revamp of 
the property, including a breakfast bar and a yoga 
center!  Located in the heart of North Street, this 
residence provides easy access to many eating 
and shopping options near SFA. It was a privilege 
to represent Etech at this event, and we wish our 
new friends at Uptown Nac all the best!

Humana - Etech celebrated with Humana as they 
hosted their Ribbon Cutting! Thank you Etech for 
celebrating with Humana and continuing to make a 
remarkable difference in our local communities! 

https://www.etechgs.com/
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Helping House Annual Kite Day  – Etech was a Corporate Sponsor of the Kite Festival, and the day was filled 
with colorful and creative kites as well as kite lovers of all ages having a blast at the A.L. Mangham Airport in 
Nacogdoches, Texas.  We would like to give a huge shout out to the Leadership team of Etech which represent 
our brand well! Thank you Jeanne D. Shuell, Jacob Shipp, Katie A. Ross, Sarah Clover, Amber M. Hobson, Debra 
Owen Rotie Ware and Brooke Linville for taking time out or your busy schedules to attend this event! The 
children enjoyed the bubble machine, our cornhole game and our staple – hair spraying!

https://www.etechgs.com/
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First Friday Luncheon – Quote by Marc Anthony “If you do what you love, you will never work a day in your life”, 
beautifully summarizes the sentiments of our heart, when it comes to being blessed to positively brand Etech 
in our local communities! The latest installment of “Community Scoop,” brings us back to Lufkin, Texas, to the 
1st Friday Luncheon, which featured new County Sherriff Tom Selman. It was great to learn from him about his 
team, the value his team provides to our local community, and we even were able to see the proposed changes 
to the County jail! Thank you, Jeanne D. Shuell, for taking time from your busy schedule to attend the event!  
You are truly #remarkable!

Alive After 5 Hosted by Goodwill of Central East Texas – Team Etech had a blast celebrating with the 
Nacogdoches Chamber at Goodwill in Nacogdoches, Texas.  A huge thank you to the Training Team Patricia 
Ayers, Kaili Fondren, Angela Brumley, Jeani Haak and Roti Ware and Etech’s favorite Humanitarian Gary Lee 
Ashcraft for attending and representing the Etech brand well!

https://www.etechgs.com/
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Do Dat BBQ – This weekend several of our leaders served as Runners for the Do Dat BBQ. They had a great 
time!  The laughs were endless. The bonds they had made will last a lifetime. The team also enjoyed spending 
time with each other and this also shows the servant leadership by showing remarkable difference within each 
other and the community.

https://www.etechgs.com/
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Character Commitment @ Dallas
The 12-character commitment is essential to support effective implementation of servant leadership. The 
HR displayed the 12-character commitment tree as a display. The team members were asked to participate 
and nominate their colleagues, this experience allowed the agents to get involved and learn more about the 
character commitment.

https://www.etechgs.com/
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Superhero Day @ San Antonio
It’s a bird, it’s a plane, no its Etech Superhero’s! The San Antonio center held a Superhero Day where everyone 
had the opportunity to wear their favorite Superhero attire.

https://www.etechgs.com/

