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Etech’s 12 Character Commitments

• INTEGRITY

• VALUING PEOPLE

• TEAM WORK

• ACCOUNTABILITY

• COMMUNICATION

•  VISION

• ADAPTABILITY

• HUMILITY

• CREATIVITY

• TEACHABILITY

• POSITIVE INFLUENCE

• COURAGE
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National High Blood Pressure and Stroke Awareness Month

What you don’t know about high blood pressure could hurt you. High blood pressure affects 

one in three Americans,1 yet many people with the condition don’t know they have it.

Uncontrolled high blood pressure raises the risk for heart disease and stroke, which are 

leading causes of death in the United States. Fortunately, high blood pressure is treatable and 

preventable. To lower your risk, get your blood pressure checked regularly and take action to 

control your blood pressure if it is too high. 

Surprising Facts About High Blood Pressure:

High blood pressure may be linked to dementia. - 

1. Recent studies show that high blood pressure is linked to a higher risk for dementia, a 

loss of cognitive function.

2. Timing seems to matter: Some evidence suggests having uncontrolled high blood 

pressure during midlife (age 45 to 65) creates a higher risk for dementia later in life.

3. The takeaway? It’s never too early to start thinking about your blood pressure and taking 

steps to manage it.

Young people can have high blood pressure, too. - High blood pressure is a leading cause of 

stroke, a condition that is on the rise among younger people. Experts think the increased 

risk for stroke among young adults is a direct result of the rising rates of obesity, high blood 

pressure, and diabetes—conditions that are preventable and treatable.

High blood pressure usually doesn’t have any symptoms. - High blood pressure is sometimes 

called the “silent killer.” Most people with high blood pressure don’t have any symptoms, such 

as sweating or headaches. Because many people feel fine, they don’t think they need to get 

their blood pressure checked. Even if you feel normal, your health may be at risk. Talk to your 

doctor about your risk for high blood pressure.

Many strokes could be prevented through healthy lifestyle changes and working with your 

health care team to control health conditions that raise your risk for stroke.

Choose healthy foods and drinks-Choosing healthy meal and snack options can help you 

prevent stroke.

Keep a healthy weight-Having overweight or obesity increases your risk for stroke

Get regular physical activity- Physical activity can help you stay at a healthy weight and lower 

your cholesterol and blood pressure levels.

https://www.etechgs.com/
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Employee Engagement activity @ Etech

TEAM DALLAS

Across Etech the team participated in Lemonade with HR. In Dallas they brightened the break room with a refreshing lemonade stand feel and 

smooth R&B classics. The entire HR staff participated in handing out an array of lemonade choices and sweet and tangy treats and answering any 

questions thrown their way.  The entire experience was informational and rewarding.

TEAM DALLAS

A contest was organized in Dallas center wherein the 

lucky winner got the AmEx gift coupon

TEAM DALLAS

As part of our commitment to promoting team spirit and well-being, we believe it’s 

essential to engage in enjoyable activities together. 

We encouraged everyone to participate wholeheartedly, as this activity was an 

excellent chance to build camaraderie and create lasting memories. 

Remember to bring your positive energy, enthusiasm, CROCS, and a big smile! The 

team also took lots of pictures to share with the other Etech locations.

https://www.etechgs.com/
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TEAM LUFKIN

This month, Team Lufkin raised money for 

the Work Life Balance fund with a candy 

guessing game! Employees were able to 

pay $1 per guess to see how many candies 

were in the jar. The winner was Austin 

Flowers, who won all the candy with a 

guess of 137 candies. Thank you to all the 

participants!

TEAM NACOGDOCHES

The Nacogdoches Center celebrated 

National Chocolate Chip Cookie Day on 

Friday, August 4.  During this employee 

engagement event team members gathered 

in the break room to enjoy a variety of 

delicious cookies including chocolate 

chip, oatmeal raisin, and white chocolate 

macadamia.  Thank you to everyone who was 

able to stop by and celebrate this sweet food 

holiday!

TEAM JAMAICA 

The WCSTF team hosted a spelling Bee competition 

on Friday August 18 and on Friday, August 25. Two 

employees from each department were invited to 

participate. The participants’ team members were 

also invited to the competition to cheer them on, and 

everyone had a blast. 

 The winner went home a brand-new air fryer and 

a medal, while the second and third place winners 

took home special gifts along with medals. All the 

participants had a blast, and they each received 

certificates of participation.

https://www.etechgs.com/
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TEAM NACOGDOCHES

The Nacogdoches Etech team had a fabulous time Saturday night, August 26, supporting Boys & Girls Club of Nacogdoches at “Yacht Rock Bingo”.   

This annual event is known as one of Nacogdoches’ premier social occasions and serves as the main fundraiser for the local club.  Contributions go 

directly to support the life of every youth served.  The evening featured music, dinner, bingo, silent and live auctions as well as a raffle.   This year’s 

bingo was one of the most well attended in the history of the event, and Etech was proud to have the opportunity to attend with members of both 

the SFA basketball and football teams. Thank you to all who were in attendance!

TEAM RUSK 

This day has been around since 1997, when it was first 

created to celebrate the invention of one of our favorite 

desserts - the chocolate chip cookie. The yummy treat 

was created by American chef Ruth Graves Wakefield 

and her Toll House Inn back in 1938.

https://www.etechgs.com/
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TEAM SAN ANTONIO 

The San Antonio center held a Summer Art 

Competition where everyone in the center got 

the chance to bust out their art supplies and 

create masterpieces for a chance to win a Dutch 

oven or a plush bathrobe! The winners of the 

competition were Erika Castro with a Hello Kitty 

crochet stuffed animal and Connie Hedge with a 

beautiful needle work of a peacock! San Antonio 

truly has amazing talent.

TEAM SAN ANTONIO 

The San Antonio WCSTF Team held a smoothie sale in the employee breakroom. Everyone had the chance to choose from a strawberry, banana, 

blueberry, or a combination of flavored smoothies. Every purchase was an entry ticket into a raffle to win Car Vel Skate Center tickets or movie 

tickets for two! We had two winners: Jeremy Cade (Car Vel Skate Center) and Josefina Villanueva (Movie 

https://www.etechgs.com/
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TEAM VADODARA 

This day solidifies that special bond or 

relationship with our friends. It is an affirmation 

of the fact that there is real friendship between 

two individuals, and it is not for any selfish 

motive. During these days people befriend each 

other for vested interest

TEAM VADODARA 

Team Vadodara celebrated the R&R ceremony where in the top performers were recognized with the certificates

https://www.etechgs.com/


(9)Etech Global Services

NEWSLETTER 

AUGUST 2023

TEAM GANDHINAGAR

International Left Handers 

Day is an international 

day observed annually on 

August 13 to celebrate the 

uniqueness and differences 

of left-handed individuals. 

The day was first observed in 

1976 by Dean R. Campbell, 

founder of Lefthanders 

International, Inc.

TEAM GANDHINAGAR

Team Gandhinagar celebrated the R&R ceremony where in the top performers were recognized with the certificates

https://www.etechgs.com/
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Give back Initiative @ Etech

TEAM JAMAICA 

At Etech we take care of others in our communities. 

Team Jamaica participated in donation drive. During the month of August, the parents of Etech 

were beneficiaries of a special giveback. They received back to school items, such as books, pencils, 

calculators and other stationary, as part of a back-to-school package for their children.

For the month of August, Etech employees were asked to donate books, pens, and pencils to the 

Women’s Center of Jamaica Foundation. The Centre houses teenage mothers who accommodated 

to finish their secondary school education. The team received monetary donations which were used 

to purchase the item, along with personal donations from their staff.

It was a heartwarming time collecting and putting together the items to be donated to the new 

mothers. They were thrilled to have been a part of this worthy cause. 

The Centre expressed their immense gratitude for donation and thanks Etech for their continued 

support and generosity.

TEAM JAMAICA 

Fire Victims Donation Drive

During the month of August, Etech 

employees generously donated 

food items for a special donation 

project. A family of 6 had tragically 

lost their home in a fire, and in the 

spirit of taking care of others in our 

community, Team Jamaica reached 

out to aid.

The items were delivered to 

the family, and they expressed 

their immense gratitude and 

appreciation for their kindness.

https://www.etechgs.com/
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TEAM SAN ANTONIO

Etech San Antonio partnered again with Henry B. Gonzalez 

Elementary School for a supply drive. Everyone in the center 

donated notebooks, folders, pens, pencils, markers, crayons, 

glue, and erasers just in time for the new school year.

TEAM GANDHINAGAR 

Anand Ashram was invited by Team Gandhinagar to display their handicraft, 

and Etech employees purchased it to aid in raising money for the Ashram.

https://www.etechgs.com/
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TEAM VADODARA 

Blood donation CSR activities are incredibly important and impactful. They provide an opportunity for individuals and organizations to come 

together and contribute towards a noble cause. By organizing blood donation camps, companies can make a positive difference in their 

communities by encouraging their employees and the public to donate blood. These initiatives not only help meet the blood supply needs but also 

raise awareness about the importance of regular blood donation. It’s a wonderful way to give back and make a difference in the lives of those in 

need.

https://www.etechgs.com/
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Wellness @ Etech

TEAM JAMAICA 

High Blood Pressure and Stroke Awareness Week

During the week of August 11-18, we focused on High Blood 

Pressure and Stroke

We covered the below topics:

What is high blood pressure? 

What is a stroke?

What is the link between high blood pressure and stroke?

How is blood pressure measured?

High blood pressure is diagnosed if:

	� Monitoring your blood pressure

	� Who can get high blood pressure?

	� Some things that put you at greater risk of high blood 

pressure include:

	� Some health conditions can cause high blood pressure, 

including:

	� Stress and high blood pressure

	� High blood pressure in pregnancy

	� Lifestyle changes

	� Lifestyle changes quick guide.

TEAM GANDHINAGAR 

Also known as pink eye, is a common eye infection that causes redness, 

itching, and irritation in the eyes. It can be caused by viruses, bacteria, or 

allergies. It is highly contagious, so it’s important to take precautions like 

washing hands frequently, avoiding touching the eyes, and not sharing 

personal items like towels or eye makeup. Treatment usually involves using 

eye drops or ointments prescribed by a doctor. If you or someone you know 

is experiencing symptoms, it’s best to consult a healthcare professional for 

proper diagnosis and treatment. Take care of your eyes!

https://www.etechgs.com/
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Employee Assistance Programs (EAPs) are a valuable 

resource provided by Etech. They offer confidential support 

and resources to employees dealing with personal or work-

related challenges. EAPs typically provide services like 

counseling, mental health support, financial advice, and 

assistance with work-life balance. They can be a great way to 

promote employee well-being and help address various issues 

that may affect job performance.

EAP Awareness Booth@ Jamaica

On July 28 and 31, our Employees were invited to participate in our annual Emancipendce Day Trivia.

This trivia tests our employees’ knowledge of Jamaican history and relating to our Emancipation and Independence days respectively. 

This was highly anticipated, as a cash prize was up for grabs.

Congratulations to our winner!

Independence Day@ Jamaica

https://www.etechgs.com/
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Boys and Girls Bingo Club@ Lufkin United Way Kickoff@ Nachodoches

Etech was happy to help sponsor the Lufkin Boys & Girls Club 

Annual Bingo Event on Saturday, Aug 12. Leaders and friends 

had fun raising money to support the great work of this group 

who care for so many local youths by focusing on education, 

good citizenship and healthy lifestyles. Two of our leaders even 

won bingo games and prizes that night.

The Nacogdoches United Way kicked off their 2023 campaign on Tuesday, 

August 29, with the theme “Reach for the Stars”. Eight team members 

from the Nacogdoches center were in attendance helping to support this 

organization in their goal to continue making a remarkable difference in 

our local community. The Nacogdoches Area United Way provides much 

needed assistance to those in need, and Etech has been a long time United 

Way partner in fund raising and volunteering.  Thank you to Kaylene 

Eckels, Veronica Chimney, David Carrizales, Courtney Izard Briley, Gary 

Lee Ashcraft, Morgan Bazard, LaMarcus Wallace, and Toby Terry for 

representing Etech at this event!

EAP Awareness Booth@ San Antanio

The San Antonio center created an 

EAP booth showcasing benefits of 

our Employee Assistance Program 

(EAP). This booth provides valuable 

information for employees to take 

home and use as needed.

https://www.etechgs.com/


(16)Etech Global Services

NEWSLETTER 

AUGUST 2023

Independence Day@ Vadodara

India Independence Day, celebrated on August 15th, is a significant national holiday in India. It commemorates the country’s independence from 

British colonial rule in 1947. It’s a day of pride, patriotism, and celebration for all Indians. The day is marked by flag hoisting ceremonies, parades, 

cultural events, and patriotic songs. It’s a time for reflection on the sacrifices made by freedom fighters and a reminder of the importance of unity 

and progress. Happy Independence Day to all.

https://www.etechgs.com/
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Street Smart @ Gandhinagar

The CSR Team organized the Mega Event – Street Smart 2023 – on August 

15, 2023. The event witnessed a footfall of 5000+ Children and Adults. The 

CSR team were committed to catering to society and playing games & activities 

with children by the banks of Sabarmati River. The riverbanks are developed by 

Government of Gujrat and were kind to provide with a facility of approximately 

5000 Sq Yards of open space to carry out the event. The event kicked off 

at 5p and went on until 9p. This included 2 hours of games and non-stop 

performances on the stage with fun filled celebration. The event started with a 

March Past by volunteers of aProCh and Etech. The venue is generally an entry 

point and waiting area for people who come here for kayaking. 

The performance included lot of Zumba from NR Fitness team; Magic show by 

Rahul Raj; Bollywood and Gujarati folk songs by Arvind Vegda ~ a famous singer; 

and live jamming from the Afreen Band. Our team managed around 15+ stall 

games along with Riverside school kids.

 Etech was highly appreciated for organizing this event by the parents of children who participated, we all deep down in our heart, felt the pride of 

living Etech’s vision – to make a remarkable difference for each other. We witnessed so many adults, especially parents of the children who were 

invited for this event, taking active participation in re-living their childhood. Many participants asked us about what Etech does and what is the 

line of business we cater to. This was not just to understand our business, but to know more about an organization that truly believes in making a 

remarkable difference.

 The CSR Team would like to thank all the volunteers who made this happen; we had 60 volunteers attending this event with family members. To 

organize an event keeping weather conditions in mind, wherein we had a downpour last year, wasn’t an easy job; it would not have been possible 

without our team members’ support.

https://www.etechgs.com/
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Exhibition Cum Sale@ Vadodara

Team Vadodara organized the exhibition along with sale where the employees made handicraft products, bottle art and paintings, and they were 

kept on sale for the team purchase the products.

National Dog Day @ San Antonio

August 26th was National Dog Day, and to celebrate our 

furry loved ones, the San Antonio Center showcased pictures 

of employees with their dogs in the employee breakroom and 

on the tv monitors.

https://www.etechgs.com/
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Raksha Bandhan @ Gandhinagar

Raksha Bandhan is a beautiful festival celebrated in India, where brothers and sisters come together to honor their bond. On this special day, 

sisters tie a sacred thread called a “rakhi” around their brothers’ wrists, symbolizing their love and protection. In return, brothers promise to 

always be there for their sisters and give them gifts. It’s a joyful celebration of sibling love and strengthens the bond between brothers and sisters. 

It’s a time for family gatherings, exchanging sweets, and creating cherished memories. Happy Raksha Bandhan to you and your siblings!

https://www.etechgs.com/
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Community Scoop @ Etech

GLS SUMMIT (GLOBAL LEADERSHIP SUMMIT)

It’s no secret Etech believes in investing in our people and ensuring each of us has the tools we need to be successful in not only our professional 

lives – but our personal lives as well.  This week, Timbercreek Church of Lufkin, Texas served as a satellite host side for the Global Leadership 

Summit and several members from our leadership teams were blessed to attend this awesome event. 

 The speakers – phenomenal.  The knowledge imparted – invaluable.  The memories created – indescribable.  During the two day Summit, 

attendees were able to receive cutting edge leadership advice from globally respected leaders such as Craig Groeschel, Founding & Senior Pastor 

of Life Church;  Erin Meyer,  Professor and Best Selling Author of Netflix No Rules, Rules; Secretary Condoleezza Rice, Director of The Hoover 

Institute and 66th Secretary of State; Pat Gelsinger, CEO of Intel Corporation; Dr. Henry Cloud, Clinical Psychologist and Best Selling Author and 

Cynt Marshall, CEO of the Dallas Mavericks – just to name a few!

 Thank you @Matt Rocco  and our @Executive Team  for investing in our Leadership team and providing this life-changing, professional pinnacle. 

Thank you @Kaylene Eckels @David Carrizales @Benjamin N. Johnson @Jonathan R. Johnson @Nancy Pratt @Kimberly Westerhaus @
Denise Thompson @Chelsea M. Ridling @Garland Hawk for representing Etech and adding valuable golden nuggets to your Leadership 

toolbelts!

https://www.etechgs.com/
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PREMIERE NATIONWIDE LENDING (RED CARPET 
SALUTE) 

Philip Price and Premiere Nationwide Lending celebrated 

their Red-Carpet Salute and local business leaders and 

community members showed their support to help wish the 

business well!  Nestled off Hanks Street, in Lufkin, Texas, 

Premiere Nationwide Lending is excited to serve each of 

their customers who are in the market purchasing a home.  

Premier Nationwide Lending offers a high level of service 

and provides a variety of home loan products including 

FHA, VA, Conventional and USDA and many Down Payment 

Assistance products. If you would like to learn more about 

Philip and his office, feel free to visit their site at www.

pricepremierehomeloans.com!

FITNESS 360 (ALIVE AFTER 5)

Fitness 360 in Nacogdoches, Texas, held an Alive After 5 event where local businesses could celebrate 360 and network with other community 

leaders. We would like to thank our Training team for coming out in force and continuing their dedication to making a significant difference in our 

local community.  Thank you, @Angela Brumley, @Devin Lagarde, @Mark C. Strange, and @Emily Nelson, for your time and for representing Etech 

so well!

https://www.etechgs.com/
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MEET THE JACKS 

The Fredonia Rotary Club of Nacogdoches hosted their 

44th Annual Meet the Jacks, and Team Etech was there 

in force to support the Lumberjack Football team.  Meet 

the Jacks helps to fund Lumberjack Football Summer 

Scholarships. Wade Phillips, a former NFL coach, spoke 

words of encouragement to our team. 

Thank you so much to @Ronnie Mize, @Kaylene Eckels 

Dr., @Veronica Chimney, @David Carrizales, @Michael 

Almazan, @Aaron Masten, @Joshua Robinson, @Denise 

Thompson, @Lexie Rocco, @Dillon Yates, @Nick Rocco, 

@Toby Terry, and @Renaldo Hunt for coming out and 

showing your #PurplePride

CHEERS WITH THE CHAMBER 

The Chamber celebrated 30 years of service for A Piney Woods Home Health Care, and the 1st Anniversary of Elite Medical Home Care.  Both 

businesses are locally owned and operated. Below are a few highlights of both businesses:

Pinewoods Home Health serves patients throughout 51 counties in East Texas with skilled nursing, therapy, medical social work, and home health 

aide services. Elite Medical Home Care believes in the dignity, independence, and vitality of high-quality healthcare in the home and serves the 

community by delivering exceptional healthcare to improve the patient’s quality of life at home.

Thank you to our @Jeanne D. Shuell @Kaili Fondren and @Debra Owen for representing the Lufkin Center and helping keep Angelina County a 

great place to work and play!

https://www.etechgs.com/
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NACOGDOCHES UNITED WAY KICK OFF

The Nacogodches United Way kicked off their 2023 campaign 

with the theme “Reach for the Stars,” and team Etech was there 

to help support this organization in their goal to continue to 

make a remarkable difference in our local community. The 

Nacogdoches Area United Way serves numerous community 

partners, and this group of humanitarians work tirelessly behind 

the scenes to ensure they leave a lasting impression on all who 

benefit from their services. 

Etech has a long-standing history of showing support to 

United Way, and this year will be no different.  Thank you to 

our remarkable leaders who helped celebrate this awesome 

celebration.  Our very own @David Carrizales serves as Chair of 

the Nacogodches Board, and he challenged us all to continue to 

make a difference and to “Live United!”  Thank you, David, for the 

many years of sacrifice and service you’ve offered to United Way.

Major shout out to @Kaylene Eckels Dr. @Veronica Chimney 
@Morgan Bazard @Courtney Izard @Toby Terry @Gary Lee 
Ashcraft for representing Etech last night!  Together, we will 

continue to make a remarkable difference, and we will do it 

united!

R&S INSURANCE AGENCY 

R&S Insurance Agency of Lufkin, Texas celebrated 

their Ribbon Cutting and local businesses came 

together to help welcome the new Chamber investor 

to the business community! R&S Pharmacy is located 

off Shirey Lane in Lufkin, Texas and has years of 

experience helping their clients prepare for situations 

you cannot prepare for. R&S specializes in Home, 

Auto, Flood, Theft and Fire, just to name a few.  If 

you have any questions or business needs, visit their 

website at www.rsinsuranceagency.com for more 

information.

https://www.etechgs.com/
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Announcements @ Etech

CONGRATULATIONS MICHAEL HORTON 

We are blessed with the opportunity to make a remarkable difference for our people, our customers and our 

communities.  

With this in mind, we are excited to announce the promotion of Michael Horton to Facilities Manager of US 

Facilities. In this role, Michael will develop, lead, and support all US Facilities team members. He will also manage 

all Etech’s US Site Locations and Equipment.

Michael began his career at Etech in October 2016. During his time at Etech, Michael has grown to be a 

remarkable leader with a servant heart. We are confident that Michael will continue to significantly contribute to 

our Facilities team’s growth and excellence.

Michael was born in Mount Pleasant, but grew up in Sulpher Springs, Texas. He later moved to Nacogdoches to 

be closer to his family. Previous to that he worked at Dallas Love Field for 15 years installing furniture sets and 

completing various maintenance projects on private jets. He even installed the cabinets in George Straight’s tour 

bus. In his spare time, Mike enjoys playing golf, cheering on the Dallas Cowboys, and spending time with family and friends.

CONGRATULATIONS JACOB SHIPP 

We are blessed with the opportunity to make a remarkable difference for our people, our customers and our 

communities.

With this in mind, we are excited to announce the promotion of Jacob Shipp to Assistant Director of US 

Facilities. In this role, Jacob will have overall responsibility for the Facilities Departments in all US Centers. 

Jacob began his career at Etech in September 2017. During his time at Etech, Jacob has grown to be a 

remarkable leader with a servant heart. We are confident that Jacob will continue to significantly contribute 

to our Facilities team’s growth and excellence.

Jacob graduated from Stephen F. Austin with a bachelor’s degree in finance. Before that he was enlisted in 

the United States Navy, where he served for five years aboard the USS Iwo Jima as an Electricians Mate. In 

his spare time, Jacob enjoys playing golf, sharing his insightful Shipp’s Tips, and spending time with family and 

friends, online shopping, traveling, and watching Bravo and Netflix. Morgan is excited to take on this new role and looks forward to her future with 

Etech!

https://www.etechgs.com/
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CONGRATULATIONS KALPANA VERMA 

Etech has always been committed to the development of its people and supports the vision of making a 

remarkable difference for each other, our customers, and within our communities. Living our vision requires 

talented people who are passionate about developing others and equipping them to accomplish great things. 

 As Matt previously mentioned, Etech has partnered with SymTrain in a fantastic new opportunity. As part 

of this expansion, I’m thrilled to announce that Kalpana Verma and Tanveer Ahmed will be helping lead this 

charge! Kalpana will be taking on a strategic new role as Senior Implementation Manager for SymTrain 

and Tanveer will be serving as Implementation Manager for Symtrain, reporting under the Etech Insights 

umbrella to Manu Dwievedi.

Kalpana embarked on her journey with Etech in 2010, initially stepping into the role of a Tele Sales 

Representative. Throughout her progression, she assumed different roles, transitioning from an OCR to 

an Asst Sales Coach. This trajectory highlighted her as an enterprising and motivated leader. In 2018, she 

ventured into Program Implementation through an IJP, taking on the role of Asst. Project Manager-Intern. This experience exposed her to the 

multifaceted realm of project management and sparked her interest in delving deeper into its technical intricacies.

Within a remarkably short span of one year, Kalpana’s dedication led to her promotion as an Asst. Project Manager, empowering her to 

independently oversee and deliver pivotal projects. Her commitment to broaden her horizons within the sphere of Project Management, to better 

contribute to Etech and its clients, culminated in her attainment of the Project Management Professional (PMP®) certification in April 2023.

Notably, Kalpana has recently been appointed as a Sr. Implementation Manager for one of our esteemed clients, SymTrain. In this role, she will be 

wholly dedicated to assisting SymTrain in formulating innovative processes, enhancing business practices, and effectively overseeing & managing 

client performance, all in accordance with the meticulous standards set forth by the Project Management Institute (PMI). Her proficiency in 

Scrum methodology will further enhance her capabilities in this role.

Outside of her professional pursuits, Kalpana finds solace in exploring new destinations, savoring a myriad of cuisines, and indulging in online 

content ranging from YouTube videos to web-series and movies.

One of her cherished mottos encapsulates her approach to life: “The pro is the amateur who simply showed up every day.”

CONGRATULATIONS COURTNEY IZARD BRILEY 

With this in mind, I am excited to announce the promotion of Courtney Izard Briley to Director of Incentives and US 

Facilities. 

Courtney joined the Etech team in February 2018. Throughout her time at Etech, Courtney has demonstrated exceptional 

servant leadership qualities, strategic thinking and dedication to Etech’s mission and values. Courtney’s contributions and 

accomplishments have played an instrumental role in the Incentives and Facilities department’s growth and success across 

all centers. 

Courtney was born in Orange City, Iowa but was raised in Nacogdoches, Texas. She graduated from Stephen F. Austin State 

University with a bachelor’s degree in marketing and a Minor in Fashion Merchandising. In her spare time, Courtney enjoys 

spending time and traveling with her husband, Derek. Courtney is excited to take on this new role and looks forward to her future with Etech. 

https://www.etechgs.com/
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CONGRATULATIONS TANVEER AHMED

Since joining Etech in July 2017 as a Customer Experience Specialist, Tanveer’s journey has been defined by 

growth and significant accomplishments. Progressing to Asst. Sales Leader in 2020 and Sales Leader in 2022 for 

Operations, he made substantial contributions to the company.

As a team leader, he actively refined his professional skills, earning certifications like Google Project Management 

and PMI - CAPM.

In his role as Assistant Project Manager, Tanveer led the successful launch of the Visible program in India, 

showcasing his proficiency in project management and program implementation.

Recently, Tanveer has been selected to play a pivotal role as a dedicated Implementation Manager for SymTrain. 

In this capacity, he will be driving Product Implementation for SymTrain and its customers, further showcasing his 

prowess in project management.

Looking ahead, Tanveer is determined to represent Etech globally and contribute to national and international project management communities, 

elevating Etech’s reputation on a global platform. He is also actively working towards achieving Professional Scrum Master certification to further 

enhance his skills and expertise.

CONGRATULATIONS BRETT ARRIOLA 

Etech has always been committed to the development of its people and supports the vision of making a 

remarkable difference for each other, our customers, and within our communities. Living our vision requires 

talented people who are passionate about developing others and equipping them to accomplish great things.  

It is truly amazing to be a part of an organization that places “Valuing People” as one of its core character 

commitments.

 With that spirit in mind, we take great pleasure in announcing the promotion of Brett Arriola to the position of 

Network Administrator at our Etech, Nacogdoches center.

Brett has been with Etech since December 2022 and has worked with DTS Nacogdoches team.  Brett likes to 

BBQ, build computers, and enjoy playing video games. In his free time, he works out in the yard and goes fishing. 

Brett looks forward to the challenges and growth potential in his new role.

https://www.etechgs.com/
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COMING TOGETHER TO GROW

Dr. Veronica Chimney facilitated a global HR Manager Book Club last quarter.  Each session, a new HR 

Representative was selected to lead the book study.  The team highlights their learning and time together.  

Jenny Benoy, AVP- HR, stated, “The HR Book Club was a great time for the HR team to get together across all 

locations and share best practices, which also incorporated fun team laughter.  Nancy Pratt, AVP-HR, stated, 

“The book was an easy ready and possibly familiar to many members of the team, however; the ability to come 

together and share perspectives of learning was enlightening.

Corporate book clubs can bring several valuable benefits to both employees and the company as a whole. Here 

are some reasons why corporate book clubs are important:

	� Knowledge Enhancement: Reading and discussing books on various topics can enhance employees’ 

knowledge and understanding. This includes industry trends, leadership practices, personal development, 

and more. This expanded knowledge can contribute to more informed decision-making and improved job 

performance.

	� Professional Development: Book clubs offer employees the opportunity to read books that focus on 

professional development, leadership skills, communication, time management, and other relevant areas. This can help them acquire new 

skills and strategies that benefit their careers.

	� Critical Thinking and Analysis: Book club discussions encourage critical thinking as employees analyze the themes, characters, and ideas 

presented in the books. This analytical mindset can translate into improved problem-solving skills and the ability to think more deeply about 

work-related challenges.

	� Team Building: Book clubs provide a platform for employees from different departments and levels to interact and engage in discussions 

outside of their regular work tasks. This promotes cross-functional collaboration, breaks down hierarchical barriers, and fosters a sense of 

camaraderie.

	� Enhanced Communication Skills: Participants in book club discussions practice articulating their thoughts and opinions, improving their 

communication skills. This can lead to more effective communication within the workplace, which is crucial for collaboration and teamwork.

	� Cultural Enrichment: Reading books from diverse authors and perspectives can promote cultural awareness and sensitivity. It encourages 

employees to see the world from different viewpoints, fostering a more inclusive and open-minded work environment.

	� Stress Reduction: Engaging in a book club provides employees with an opportunity to unwind and de-stress. Reading can be a calming 

activity that allows employees to take a break from their daily responsibilities.

	� Employee Engagement: Corporate book clubs can increase employee engagement by offering a unique and intellectually stimulating 

activity. Employees feel valued when their companies invest in their personal growth and provide opportunities for learning beyond their 

immediate roles.

	� Leadership Development: For leadership-focused book clubs, participants can discuss and learn from the experiences and strategies of 

successful leaders and entrepreneurs. This can contribute to the growth of future leaders within the organization.

	� Promotion of a Learning Culture: Encouraging employees to read and learn together fosters a culture of continuous learning within 

the company. This can attract individuals who value personal and professional growth, contributing to a motivated and forward-thinking 

workforce.

https://www.etechgs.com/

